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1. Bonpoc / Question: “MeTtogaonorma nccnegosaHus: He mornu Obl Bbl NpeaocTaBuUTb
6onee nogpobHyO MHPOpMaLMIo O NpegnonaraeMon METOAONOrMN NPoBeAEHUS
obcnepoBaHna? CyLLeCTBYIOT NN KOHKPETHbIE paMKnM NN PYKOBOACTBA, KOTOPbIM
HeobXxoauMO crnegoBaTth, 0COO6EHHO B OTHOLLIEHMM cOopa 1 aHanu3a gaHHbIX? / Survey
Methodology: Could you provide more details on the expected methodology for the
survey? Are there specific frameworks or guidelines that need to be followed, particularly
in terms of data collection and analysis?”

o Orteet/ Answer (PYCC / RUS): MeTtogonorna n niankatopel 0yoyT onpeaeneHsi
coBMecTHO KOHOIA n MuHnctepcteom 3apaBooxpaHeHnsa Kblprbi3ckon
Pecny6nuku (M3 KP). Npumepkl n3 Henana, Ceeppa-JleoHe un Manya — Hoeon
BMHEN npuBedeHbl B UNNIOCTPATMBHBIX Lenax. COop AaHHbIX JOMKEH
COOTBETCTBOBATbL NepeaoBbIM MEXAYHapOaHbIM MpakTUKaM NpoBeaeHUs
nogobHbIX 06cneaoBaHWii, BKIOYasa Bble3dbl Ha MecTa U UCMOoNb3oBaHme
CTaHOapTHbIX MHCTPYMEHTOB 4191 OLEHKM FOTOBHOCTU U KavyecTBa YCIyr.
Moxanyncra, 03HaKOMbTECH C 3anNpOCOM Ha NpegocTaBrneHne LEeHOBbIX
npeanoxeHnin: RFQ NeUNFPA/KGZ/RFQ/25/001 ans 6onee TOMHOrO
NMOHMMaHMS.

o Orteet/ Answer (AHIT1 / ENG): The final methodology and indicators will be
jointly determined by UNFPA and the Ministry of Health of the Kyrgyz Republic
(MoH). The examples from Nepal, Sierra Leone, and Papua New Guinea are
provided for illustrative purposes. Data collection should align with best practices
in health facility assessments, including field visits and standard tools for service
readiness and quality evaluation. Please refer to Request for Quotation: RFQ
NeUNFPA/KGZ/RFQ/25/001 for a more comprehensive understanding.

2. Bonpoc / Question: “IFeorpadunyecknn oxsar: byger nv nccrnegoBaHne NpOBOANTLCS
no scewn tepputopumn KelprelidactaHa, unm okycom nccrneqoBaHusa byayTt otaenbHble
pernoHbl? CKOMNbKO MEOANLMHCKUX yupexaeHun nnadmpyercsa onpocute? / Geographical
Scope: Will the survey be conducted nationwide, or are there specific regions within
Kyrgyzstan that are the focus of the study? How many health facilities are expected to
be surveyed?”

o Ortet/ Answer (PYCC / RUS): ObcnegosaHne 6yaet npoBoanTbCS Ha BCEW
Teputopumn Keipreidckon Pecnybnukn, obecneumsasi nokpbiTne He meHee 20%
BCEX roCyAapCTBEHHbIX MEANLMHCKNX YYpEeXaeHUI CTpaHbl, NPeAOoCTaBNSALLMX
ycryrm no nnaHnMpoBaHUIO CEMbU NN POOOBCNOMOXEHMS. [oxanyincTa,
03HaKOMLTECH C 3anpocoM Ha MpPeoCTaBIEHME LEHOBbLIX npeanioxeHnin: RFQ
NeUNFPA/KGZ/RFQ/25/001 ons 6onee TOYHOro MOHUMAaHUS.

o Orteet/ Answer (AHIT1 / ENG): The survey will be conducted across the entire
territory of the Kyrgyz Republic, covering at least 20% of all public health facilities
in the country that provide family planning or delivery services. Please refer to
Request for Quotation: RFQ NeUNFPA/KGZ/RFQ/25/001 for a more
comprehensive understanding.

3. Bonpoc / Question: “Coop AaHHbIX: Kakme MHCTpyMeHTbI Ans cbopa gaHHbIX
npegnonaraeTcs UCMNonb30BaTb B paMKax 3Toro obcneaosaHns (Hanpumep, aHKeTbl,
WHTEpPBLIO, hoKyC-rpynnbl)? NpegycmaTpuBaeTcsa v NpoBedeHne O4YHbIX BbIE3A0B UMK
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cOop AaHHbIX MOXET OCYLLEeCTBNATLCA AncTaHumoHHo? / Data Collection: What type of
data collection tools are expected for this survey (e.g., surveys, interviews, focus
groups)? Will there be a need for in-person visits, or can data collection be done
remotely?”

o Ortet/ Answer (PYCC / RUS): Vicxoas 3 mexgyHapogHOM NpakTUkn
npoBegeHns nogobHbIXx obcnegoBaHuin, NpeanonaraeTca UCNonb3oBaHWe
KOMBUMHaLMM CTPYKTYPUPOBAHHbIX aHKET, HAabNAEHUN N MHTEPBBIO. YUYnTbiBas
XapakTep OLEeHKU MHAPACTPYKTYpbl U KayecTBa NpPeaoCTaBneHns yenyr,
notpebyeTca ouHbI c6op AaHHbIX. MoxanyncTa, 03HaKOMbTECH C 3anNpoCcoM Ha
npegoctaenexHne LeHoBbix npegnoxenHnn: RFQ NeUNFPA/KGZ/RFQ/25/001 gns
6onee TOYHOrO NOHMMAaHWS.

o Orteet/ Answer (AHIT1 / ENG): Based on typical health facility assessments, a
combination of structured surveys, observations, and interviews is expected.
In-person data collection is required, given the nature of infrastructure and
service quality assessments. Please refer to Request for Quotation: RFQ
NeUNFPA/KGZ/RFQ/25/001 for a more comprehensive understanding. Please
refer to Request for Quotation: RFQ NeUNFPA/KGZ/RFQ/25/001 for a more
comprehensive understanding.

4. Bonpoc / Question: “A3blk npeaocTaBnsieMbix MaTepuanoB: B 3anpoce Ha
npegocTaBneHne LeHOBOro NpeaioXeHns ykasaHo, YTO 3asiBKM MOTYT ObITb NoAaHbl Ha
AHITIMACKOM Wi PYCCKOM S3blke. Heobxoammo nv npeocTaBnaTh MTOrOBbLIA OTHET Ha
obounx a3blkax, unu gocrartodHo ogHoro? / Language of Deliverables: The RFQ
mentions that submissions are to be in English or Russian. Will the final report need to
be submitted in both languages, or is one language sufficient?”

o Orteet/ Answer (PYCC / RUS): paboyne s13blkn NpoBegeHust uccnegoBaHns -
KbIPrbI3CKUIN U pyCCKNin. PUHANM3MPOBAHHbBIE MHCTPYMEHTbI NPOBELAEHMS
nccnegoBaHMsa OOMKHbI AyBNMpoBaTbCA Ha PYCCKOM M KbIPrbl3CKOM A3blKax A1
obecneyeHns rnybokoro MOHMMaHNSA BONPOCOB pecnoHAeHTaMu BO BCeX
pernoHax Keipreidckon Pecnybnuku. ®uHanbHasa Bepcus oT4ETa JOMKHA ObITb
npegcTaBneHa Ha KblprbI3CKOM, PYCCKOM M aHIIMNCKOM si3blkax. MNoxanyincTa,
O3HaKoMbTECH C 3anpocoM Ha NpefocTaBreHme LeHOBbIX npeanoxeHnin: RFQ
NeUNFPA/KGZ/RFQ/25/001 gnsa 6onee TOMHOro NOHMMaHMUS.

o Orteet/ Answer (AHIT / ENG): The working languages of the survey are Kyrgyz
and Russian. The finalized survey instruments should be duplicated in Russian
and Kyrgyz languages to ensure deep understanding of the questions by
respondents in all regions of the Kyrgyz Republic. The final version of the report
should be presented in Kyrgyz, Russian and English. Please refer to Request for
Quotation: RFQ NeUNFPA/KGZ/RFQ/25/001 for a more comprehensive
understanding. Please refer to Request for Quotation: RFQ
NeUNFPA/KGZ/RFQ/25/001 for a more comprehensive understanding.

5. Bonpoc / Question: “Cpoku un pesynbsraTtbl: He mornu 6bl Bbl yTOUHUTL rpadomk
peanusauum UccrneaoBaHunst, BKIOYas KodeBble aTanbl U CPOKU Ansa cbopa AaHHbIX,
aHanusa v npegoctasnenns otyeta? / Timeline and Deliverables: Could you clarify the
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timeline for the survey, including key milestones and deadlines for data collection,
analysis, and report submission?”

o

Oteet / Answer (PYCC / RUS): lNMoxanyncTta, o3HakoMbTeChb ¢ 3anpocoMm Ha
npegocTaeneHne LueHoBbix npeanoxeHunn: RFQ NeUNFPA/KGZ/RFQ/25/001 ans
bonee To4HOro NoHMMaHus. NogpobHoe TeXHUYECKOE 3aaHne Ha nNpoBeaeHne
nccnegoBaHna AOCTYMHO Ha cTpaHuuax 2-11.

Otet / Answer (AHITI / ENG): Please refer to Request for Quotation: RFQ
NeUNFPA/KGZ/RFQ/25/001 for a more comprehensive understanding. Detailed
terms of reference for the survey are available on pages 2-11.

6. Bonpoc / Question: “brogxeT u UeHbl: CyLecTByeT M OPUEHTUPOBOYHbIN BrogKeT
ANA AaHHOro NpoekTa, 1 Kakas hoopma pacyera npeanodTuTensHa (Hanpuvep,
bUKCMpOBaHHasd LieHa nnun Bo3melleHne pacxogos)? / Budget and Pricing: Is there a
budget range for this project, and is there a preferred pricing structure (e.g., fixed price
or cost reimbursement)?”

o

Oteet / Answer (PYCC / RUS): KOH®ITA ncnonb3yet Moaenb KOHTpakTa ¢
PUKCMPOBaHHON CTOUMOCTbIO. OT y4aCTHUKOB TEeHAEepa OXunaaerca
npeanoxeHne KOHKypeHTocnocobHowm obLuen LeHbl, NogpobHO pacnMcaHHON B
dopme LLeHOBOro npeanoxeHus. OpMeHTUPOBOYHO BHOMKET 3ansiaHMpoBaH Ha
80,000 ponnapos CLUA. Bonee nogpobHasi Hpopmaums o npoueaypax OLeHKU
npeanoXxeHuin 4OCTynHa Ha cTpaHuue 17 3anpoca LeHOBbIX NPeasioKeHNN
RFQ-001.

Oteet / Answer (AHITT / ENG): UNFPA employs a fixed-price contract model.
Bidders are expected to offer a competitive total price detailed in the price
quotation form. The preliminary budget is allocated for USD 80,000. More
information on the procedures for evaluating the proposals is available on page
17 of the Request for Quotations RFQ-001.

7. Bonpoc / Question: “lMpegnonaraemasn BbIGoOpka MEANLMHCKUX YYpexXaeHni ans
nccnegoBaHus, a Takke KIMeHToB (maumeHToB) ansa onpoca? / What is the expected
sample of health facilities and clients (patients) for the survey?”

o

Otet / Answer (PYCC / RUS): B pamkax nccnegosaHusi npegycmaTpuBaeTcs
oxBaT He MeHee 20% BCcex MeQUUMHCKUX YUYpeXaeHWI, BKIoYas yupexaeHns
NepBUYHOIO, BTOPMUYHOIO N TPETUYHOTO YPOBHEW OKa3aHWUsi MeOULNHCKOWN
NMOMOLLM, NpeanararLLmnx ycrnyrm no niaHMpoBaHMUIO CEMbU UK
pOOOBCNOMOXEHMS. XOTH ONPOChI KIMMEHTOB Ha BbIXoAe He npeaHasHadYeHbl Ans
co30aHuns penpeseHTaTMBHOM BbIBOPKN HaceneHus, HeobXxoanMo NPUNOXUTb
ycunus, 4Tobbl OHM OTpaxanu Npodunb KNMEHTOB, NOCELLALWNX yYpexaeHne B
AeHb cbopa AaHHbIX. B nepBuMYHbIX NyHKTax npegoctasneHuns yenyr (M)
NHTEpPBbIOEPbl AOMKHbI ObITb HaLeneHbl Ha 6ecedy CO BCeMU KNMEHTaMu, B TO
BpeMS Kak BO BTOPUYHBLIX U TpeTu4HbIX MY ¢ 6onee BbICOKON NoceLaeMoCTbio
cnegyeT NpMMEHATb CUCTEMATMYECKUI NOAX0A K BbIBOpKe (Hanpumep, C KaxabiM
TPETbUM KNUEHTOM). 10 BO3MOXHOCTW CcrieayeT OnpocuUTb He MeHee 5 KNNEHTOB
B Kaxxgom nepBuyHom MY n He meHee 20 BO BTOPUYHLIX 1 TpeTU4HbIX 111Y, ¢
y4yeToM (PaKTMYeCcKoro NoToka KNMeHToB BO BPeEMS UccneaoBaHns. B 1o xe
BpeMsl, KOHKpETHbIe NapaMeTpbl BbIGOPKM nognexar 4oNOMHUTENbHOMY
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cornacoBanuio mexay KOH®TA, MnHuctepcTBoM 3apaBooxpaHeHns Kolprbl3CKOM
Pecnybnvku n komnaHuen, kotopasi Oyaet otobpaHa B pe3ynsraTe HacTOALLEro
TeHaepa B Ka4eCTBe UCMONHUTENS.

OtBet / Answer (AHIT1 / ENG): The study envisages coverage of at least 20% of
all health facilities, including primary, secondary and tertiary care facilities that
provide family planning or delivery services. While client exit interviews are not
intended to produce a representative population sample, efforts must be made to
ensure they reflect the profile of clients visiting the facility on the day of data
collection. At primary service delivery points (SDPs), interviewers should aim to
speak with all clients, while at secondary and tertiary SDPs with higher
attendance, a systematic sampling approach (e.g., every 3rd client) should be
applied. Where feasible, a minimum of 5 clients should be interviewed at each
primary SDP and at least 20 at secondary or tertiary SDPs, subject to actual
client flow during the survey. At the same time, the specific sampling parameters
are subject to additional agreement between UNFPA, the Ministry of Health of the
Kyrgyz Republic and the company to be selected as the implementer as a result
of this tender.

8. Bonpoc / Question: “EcTb nn y Bac TpeboBaHns kK KOMaHae? BO3MOXHO 3KCNepTbl
onpeaeneHHon cipepbl? / Are there any specific requirements for the team? For
example, experts in certain fields?”

o

Oteet / Answer (PYCC / RUS): KpuTepuun coOTBETCTBUS, NPUBEAEHHbIE HA
cTpaHuuax 14-16 3anpoca Ha npeaocTaBneHne LeHOBbIX NPeanoXeHnn
nNpUMeHuMbI K kKoMnaHuam. OgHako, yunTbiBasi xapaktep paboT, y4acTHUKam
TeHaepa pekoMeHayeTcsa NpeaycMoTpeTb ydacTue cneumanmnctos, MMeroLwmx
onbIT paboTbl B criegyowmnx obnacrsax: cuctema 3apaBoOXpaHeHns, nposegeHne
onpocos/nccrnenoBaHnin/notTpebHoOCTEN, B3aMMOLAENCTBUSA C rOCYAapCTBEHHLIMM
opraHamu 1 o6Len KoopanHaUMM CCneaoBaTenbCKUX MPOEKTOB.

Oteet / Answer (AHITI / ENG): The eligibility criteria set out on pages 14-16 of
the Request for Quotation are applicable to companies. However, given the
nature of the work, bidders are advised to envisage the participation of specialists
with experience in the following areas: health systems, conducting
surveys/research/needs assessments, liaison with government agencies and
general coordination of research projects.

9. Bonpoc / Question: “EcTb nn y Bac hopma oMHAHCOBOro NpeanoxeHus B popmarte
word, MOXeTe nogenntbcs, noxanyncra? / Do you have a financial proposal form in
word format, can you share please?”

o

OtBet / Answer (PYCC / RUS): Word-Bepcusa oopMbl LLEHOBOIO NPeAnoXeHus
npunaraeTcs K 4aHHOMY 3reKTpOHHOMY nucbMy. [NoxanyincTta, obpatuTe
BHMMaHMe Ha TO, YTO TEXHMYECKOoe cneumdukaumm AomkHbl ObITb NOAPOGHO C
pacnucaHbl B COOTBETCTBYIOLLEM AOKYMEHTE - DOpMe TEXHNYECKOrO
nNpeanoXeHus, B TO BpeMs Kak MHopmMauns LeHOBOro xapakrepa byaet
paccmaTpmBaTbCs OTAENbHO - B DopMe LeHOBOro NpeaioxXeHus.

Oteet / Answer (AHITT / ENG): A Word version of the Price Quotation Form is
attached to this e-mail. Please note that the technical specification shall be
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detailed in the relevant document - Technical Quotation Form, while the pricing
information will be dealt with separately - in the Price Quotation Form.

10. Bonpoc / Question: “PaccmatpuBaeTte nn Bbl BO3MOXHOCTb NPOBECTU TPEHWHra Ans
KOMaHAbl MHTepBbloepoB oHnanH? / Would you consider conducting training for the
interviewing team online?”

o

OtBet / Answer (PYCC / RUS): ®opmat npoBegeHnsa o0y4eHnst MHTEPBbLIOEPOB
OCTaeTCs Ha pacCMOTPEHUe KOMMaHUU-UCNONHUTENS, OAHAKO KOMMNaHuen
OOIMKHO ObITb 06ecnevyeHo BCEOMbEMIIOLLIEE MOHMMAHNE KOHTEKCTA,
ocobeHHOoCTeN nccrnegoBaHus, ero BONPOCHUKOB U Nobon apyron Heobxoammonm
MHopMaLmn.

OtBet / Answer (AHIT1 / ENG): The format of interviewers’ training is up to the
implementing company, but the company should ensure that they have a
comprehensive understanding of the context, the specifics of the research, its
questionnaires and any other relevant information.

11. Bonpoc / Question: “OpraHnsaumnsa yCTaHOBOYHOWM BCTPEYU, KOHCYTbTaLMWN,
HaLMOHanNbLHOro ceMmHapa npegnonaraeTcs ¢ Bawen ctopoHbl? / Organization of a
kick-off meeting, consultations, national workshop is expected from your side?”

O

OtBet / Answer (PYCC / RUS): KomnaHusi-ucnonHuTenb AOMMKHA B3ATb Ha cebs
MOMHY OpraHM3aLmio BCEX HEOOXOAUMbIX BCTPEY, KOHCYNbTaLUA 1
HauWoHarbHOro ceMuHapa, BKnovas nornmcTuky, NogrotToBKy Marepuarnos 1
nposegeHve meponpuaTuin. CoOTBETCTBYIOLLME pacxodbl AOMKHbI ObITh
3anoxeHbl B Popme ueHoBoro npeanioxeHusi. OHOIA moxeT npegoctaButb
3KCNEPTHYIO NOAOEPXKKY, PEKOMEHZALMM NO YY4aCTHMKAM U NpUrfaLlleHHbIM
CTOpPOHaM, a TakKe AenUTbCH KOHTaKTaMu 3auHTepeCOBaHHbLIX CTOPOH.

Oteet / Answer (AHITI / ENG): The implementing company is expected to take
full responsibility for organizing all necessary meetings, consultations, and the
national dissemination seminar, including logistics, preparation of materials, and
event execution. All related costs should be reflected in the Price Quotation
Form. UNFPA may provide technical guidance, recommend participants and
invitees, and share contact details of relevant stakeholders.

12. Bonpoc / Question: “KC, nodemy 3 unu 5 Bnaos? (3-5 unu...172747?) / Contraceptives,
why 3 or 5 types? (3-5 or...1? 2?7 47?)”

O

Oteet / Answer (PYCC / RUS): cnonb3oBaHne Taknx OPUEHTUPOB, KaK «He
MeHee TPEX» UIN «KHE MeHee NATU» COBPEMEHHbIX METOA0B KOHTpauenuumn B
pamkax obcnefoBaHMn MEANLMHCKMX YYPEXAEHNI OCHOBbIBAETCA Ha
MexXayHapodHbIX CTaHAapTax OLEeHKN rOTOBHOCTU yypexaeHuin, obecneyeHums
BbiGOpa MeToA0B 1 NpPeaoCTaBneHns ycnyr ¢ cobnogeHnemM npas venoseka. OTu
noporosble 3Ha4YeHns pekomeHaoBaHbl B PykosoacTtee BO3 no oueHke
AOCTynHOCTU 1 rotoBHOCTM yenyr (SARA, BO3, 2015) 1 unpoko NnpuMeHsitoTcs B
WHCTpYMeHTapum obcreqoBannin npegocTtaenerHns yenyr MNporpammel DHS (DHS
SPA). OHK Takke COOTBETCTBYIOT pamoyHou ctpaTternm FOHOIA B obnactu
obecnevenuns koHTpauentueamu (RHCS, FOH®IA) 1 knoyeBbIM MHANKaTOpam
naptHepcTtBa [NnaHmpoBanune cembm (MC) 2030. MNogobHble OpneEHTMPDI
crnocobcTByOT 0becrnevyeHnio MMHUManNsLHOro pasHoobpasmsa MeTooB B
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MEOULMNHCKUX YYPEXAEHUAX — YTO NOALEepKMBAET aBTOHOMUIO KITMEHTA,
MOHMWUTOPWHT NPOorpamMmmMHon ahdEKTUBHOCTU N COOTBETCTBUE LiENSM BCEOOLLEro
oxBara ycnyramv 3gpaBooxpaHeHuns u Liensim ycTon4meoro passutums.

OtBet / Answer (AHITI / ENG): The use of benchmarks like “at least three” or “at
least five” modern contraceptive methods in health facility surveys is grounded in
international standards to assess service readiness, method choice, and
rights-based care. These thresholds are recommended in the WHO Service
Availability and Readiness Assessment (SARA) manual (WHO, 2015), and
widely used in DHS Program’s Service Provision Assessment (SPA) tools (DHS
SPA). They align with the UNFPA Reproductive Health Commodity Security
(RHCS) framework (UNFPA RHCS) and FP2030 Core Indicators (FP2030).
These benchmarks help ensure facilities offer a minimum level of method
diversity—supporting client autonomy, program performance monitoring, and
alignment with the goals of Universal Health Coverage and the Sustainable
Development Goals.

13. Bonpoc / Question: “YT0 nogpasymeBaeTcs B CNUCKe Nog Ha3BaHMEM COBPEMEHHbIE
MeTodbl KoHTpauenumn? / What is meant by "modern contraceptive methods" in the list?”

o

Oteet / Answer (PYCC / RUS): lNoa coBpeMeHHbIMWM MeTo4aMn KOHTpauenumm B
knaccudukaumm FOHOIMA 1 BO3 noHnmatoTcst Hay4YHO AOKa3aHHbIE U
KNMHUYECKN 3G EKTUBHBIE CNOCOOLI NPeaoTBPALLEHNS HEXenaTenbHOM
GepemMeHHOCTU. K HUM OTHOCATCS: XeHCKasa U My>CKas cTepunmnsaums,
BHyTpuMmaToyHble cpeactea (BMC), nmnnaHTaTbl, UHbEKLMOHHbIE
KOHTpauenTMBbl, KOMOUHNPOBAHHbLIE U MPOreCTUHOBLIE TabNeTkun, MyXckue K
XXEeHCKue npesepBaTuBbl U SKCTPEHHas KOHTpaLenuus. Metoabl ¢ HU3KOM
[oKa3aHHOM 3P (PEKTUBHOCTLIO, TaKMe KaK NpepBaHHbIN NOSTIOBOM aKT UMK
KaneHgapHbIN MeTo, KraccuduumnpytoTcs Kak TpaguLmMoHHbIe.

Oteet / Answer (AHIT1 / ENG): Modern contraceptive methods are defined by
UNFPA and WHO as scientifically proven and clinically effective methods of
preventing unintended pregnancy. These include: female and male sterilization,
intrauterine devices (IUDs), implants, injectable contraceptives, combined and
progestin pills, male and female condoms and emergency contraception.
Methods with low proven efficacy, such as withdrawal or the calendar method,
are categorized as traditional methods.

14. Bonpoc / Question: “Bblibopka MeamumMHCKux yupexaeHuii (20 npoueHToB OT BCEro
konnyecTtea O3, nnn 20 npoueHToB OT Kaxgoro yposHs O3)? / A sample of health
facilities (20 percent of the total number of HFs, or 20 percent of each level of HF)?”

o

Oteet / Answer (PYCC / RUS): OTBeT npegocTasneH B Bornpoce Ne7 aaHHOro
AOKyMeHTa. B pamkax uccnegosaHus npegycmatpusaeTtcs oxeaT He meHee 20%
BCEX MEAMLIMHCKNX YYPEXAEHUI, BKMOYasa yupexaeHns nepBU4HOro, BTOPUYHOIO
N TPETUYHOTO YPOBHEW OKa3aHWsi MEQULMHCKON NOMOLLM, NpeanaratoLmx ycnyrm
Mo NIIaHMPOBAHNIO CEMbU UM POSOBCMIOMOXEHUS.

Oteet / Answer (AHIT1 / ENG): The answer is provided in question #7 of this
document. The study envisages coverage of at least 20% of all health facilities,
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including primary, secondary and tertiary care facilities that provide family
planning or delivery services.

15. Bonpoc / Question: “INepBUYHbLIN YPOBEHb — NOMUKIMHUYECKUI YPOBEHb UMW FPYMnbI
ceMeliHbIX Bpaden Toxe? denbalepcko-akyLlepckne nyHkTol? / Primary level - polyclinic
level or family doctor groups too? Feldsher-midwifery stations?”

o

OtBet / Answer (PYCC / RUS): Bolbopka nepB1MYHOro ypoBHS npegycmatpmBaeT
kak LleHTpbl CemeriHon MeanumHbl, Tak U rpynnbl CEMENHbLIX Bpaden,
denbAlepcKo-akyLlLlepckme NyHKThl. B To e BpeMs, KOHKpETHbIE NapameTpbl
BbIGOPKM nognexar AONONHUTENbHOMY cornacoBaHmio mexay FOHOMA,
MwuHucTepcTBoM 3gpaBooxpaHeHmns Keiprbidckon Pecnybnvku n komnaHuen,
koTopas 6yaet otobpaHa B pesynbraTe HacTOSLLEro TeHaepa B KayecTse
NCNoMNHUTENS.

OtBet / Answer (AHIT1 / ENG): The primary level sampling includes both FMC,
family doctor groups, and feldsher-midwifery points. At the same time, the
specific sampling parameters are subject to additional agreement between
UNFPA, the Ministry of Health of the Kyrgyz Republic and the company to be
selected as the implementer as a result of this tender.

16. Bonpoc / Question: “YTouHnTb ncxoasa ns MNpunoxeHuns 2, Kakne MHANKATOPbI SOSMKHbI
ObITb OCHOBHbIE ANS Au3anHa cTaTUCTMYeckn o60CHOBaHHOM BbIGopkM? / Based on
Appendix 2, what should be the main indicators for a statistically valid sample design?”

o

OtBet / Answer (PYCC / RUS): KoHkpeTHble napameTpbl BbIOOPKW nognexat
pononHuTensHomy cornacosanuio Mexay KOH®IMA, MuHuctepcteom
3gpaBooxpaHeHus Kebiprbidckon PecnyGnukun n komnaHuen, kotopas oyget
oTobpaHa B pesynbraTe HacTOsLLEro TeHaepa B Ka4eCcTBe UCMONHUTENS..
Otet / Answer (AHITI / ENG): The specific sampling parameters are subject to
additional agreement between UNFPA, the Ministry of Health of the Kyrgyz
Republic and the company to be selected as the implementer as a result of this
tender.

17. Bonpoc / Question: “Kak NpunoxeHne 2 COOTHOCUTCS C BbIOOPKOM CTaTUCTUYECKON? /
How does Appendix 2 relate to statistical sampling?”

o

OtBet / Answer (PYCC / RUS): UHdopmauus, npeactasneHHas B [MpunoxeHuu
2 K 3anpocy UeHOBbIX NPEeANOXEeHNN ABMAETCS UNMIOCTPAaTUBHON U HanpaBneHa
Ha obecrneyeHune ny4yero NOHNMaHNSA KOHTEKCTa U He 06a3aTenbHO ABMSEeTCS
npumeHumMmon ansa ycnosuin KelprolactaHa. KOHeYHbIN nepedeHb MHAMKATOPOB A1
nccnegoBaHus, a Takke napaMmeTpbl BbiIbopku 6yayT onpegeneHbl COBMECTHO
FOH®IA, MuHucTepcTBoM 3apaBooxpaHeHns Kolpriidckor Pecnybnukm n
KoMnaHuen, kotopas byaeTt otobpaHa B pesyrnbraTe HacTOsLLEero TeHaepa B
KayecTBe UCNONHUTENS.

OtBet / Answer (AHIT1 / ENG): The information provided in Annex 2 to the
Request for Quotation is illustrative and is intended to provide a better
understanding of the context and is not necessarily applicable to the Kyrgyz
context. The final list of indicators for the survey, as well as sampling parameters,
will be determined jointly by UNFPA, the Ministry of Health of the Kyrgyz
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Republic and the company that will be selected as the implementer as a result of
this tender.
Bonpoc / Question: “Llenecoobpa3HOCTb NCNONb30BaHWE NOMy CTPYKTYPUPOBaAHHON
9MNEKTPOHHOM aHKeTbI? MoxeT 6biTb, MMeNnock BBMAY NPUMEHEHNE CTPYKTYpPMPOBAHHON
aHkeTbl? / Feasibility of using a semi-structured electronic questionnaire? Maybe the use
of a structured questionnaire was meant?”

o Ortet/ Answer (PYCC / RUS): [lencTBMTENbHO, HAa AaHHOM 3Tane
paccmaTpmBaeTCs BO3MOXHOCTb UCMOSb30BaHUS Kak CTPYKTYPUPOBAHHON, TaK 1
NONyCcTPYKTUPOBAHHOW aHKEThI.

o Orteet/ Answer (AHIT1/ ENG): Indeed, both structured and semi-structured
questionnaires are considered at this stage.

Bonpoc / Question: “Yto nmeetca suay nog 1.1. PaspaboTtka paboyen cTpykTypbl 1
yem otnmyaetcs ot 1.3. Cosganue PIM no nposegeHuto uccnegoBanuna? / \What is meant
by 1.1. Develop a working structure and how does it differ from 1.3. Establishment of the
Survey Working Group?”

o Orteet/ Answer (PYCC / RUS): MNMyHKT 1.1 nogpasymeBaeT oopMmnpoBaHme
obLwen KoopANHALMOHHON apXUTEKTYPbl ANA NPOBEAEHUSA UCCregoBaHus,
BKIOYasi onpeaereHne KnoyeBbiX 3anHTepecoBaHHbIX CTOPOH, pacnpegeneHve
poneu, a Takke pa3paboTKy MeEXaHN3MOB MOHUTOPMHIa N KOHTPONs KayecTea. B
CBOI0 o4epefb, NYHKT 1.3 pokycmpyeTcsa Ha co30aHNM KOHKPETHOIO TEXHUYECKOro
opraHa — Pabouel rpynnbl, onpegeneHnn e€ coctara n OyHKUNIA, a Takke
NpoBeAEHUM LeNneBbIX KOHCYNbTauMi ¢ HauMoHanbHbIMU NapTHEPaMMU. .

o Orteet/ Answer (AHIT1/ ENG): Section 1.1 entails establishing the overall
coordination architecture for the survey, including the identification of key
stakeholders, assignment of roles, and development of monitoring and quality
control mechanisms. In turn, item 1.3 focuses on establishing a specific technical
body - the Working Group - defining its composition and functions and conducting
targeted consultations with national partners.

Bonpoc / Question: “Ecnu B nyHKTe 1.5 yXe eCTb MeponpusaTus, KOTopble
NpeoyCMOTPEHbI B MYHKTE BbILLE, MOXEM NI Mbl CamMun onpeaenaTb MeToAbl coopa
OaHHbIX? / If the activities in 1.5 are already in place in the paragraph above, can we
determine our own data collection methods?”

o Ortet/ Answer (PYCC / RUS): brnarogapum 3a ykaszaHue Ha onedvatky. [MyHkT 1.5
npegycmatpuBaeT npeaBapuTenbHOe TECTUPOBaHME M NOCNEAYOLLYIO
duHanM3aLumio nccneaoBaTefnbCkMx MHCTPYMEHTOB NOCPEeACTBOM MUMAOTHOMO
cbopa fgaHHbIX, aHanu3a 1 OLeHKN NoryYeHHbIX pedynsratoB. Metogonorus
cbopa gaHHbIX He MOXeT ObITb onpeaeneHa UCKIYUTENBHO
KOMMaHMeRn-uCrnosHnTeneM 1 noanexunt obasarensHoMy COrnacoBaHuio ¢
FOH®IA n MuHuctepcTeoM 3gpaBooxpaHeHust Koipriidckon Pecny6nuvku.

o Orteet/ Answer (AHIT / ENG): We appreciate the indication of a misprint.
Section 1.5 envisages pre-testing and subsequent finalization of the research
instruments through pilot data collection, analysis and evaluation of the results
obtained. The methodology of data collection cannot be determined solely by the
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implementing company and is subject to mandatory agreement with UNFPA and
the Ministry of Health of the Kyrgyz Repubilic.

21. Bonpoc / Question: “EcTb N1 y 3akaszynka MUHMMarbHbIA pa3mep BbIGOPKM No
KnueHTam Ans uHTepsbto/onpoca? / Does the Client have a minimum sample size of
customers for the interview/survey?”

o

OtBet / Answer (PYCC / RUS): OTtBeT npegocTtasneH B Bonpoce Ne7. XoTa
ONpOCHI KMMEHTOB Ha BbIXO4e He npedHasHavyeHbl AN co3aaHus
penpeseHTaTMBHON BbIGOPKN HaceneHusl, Heo6xoanMO NPUNOXUTL YCUNKUS,
4YTOObI OHW OTPaxanu NPoMuIb KMMEHTOB, NOCELLAOLWMX YYpexaeHe B AeHb
cbopa gaHHbIX. B nepBuyHbIX NyHKTax npegoctasnexus yenyr (MNMYy)
NHTepBbOePbl AOMKHbI ObITh HaLeneHbl Ha 6ecedy Co BCeMU KNMeHTamu, B TO
BPEMS KaK BO BTOPUYHbIX U TpeTUYHbIX [1ITY ¢ 6onee BbICOKON NOCELAEMOCTBIO
cnegyeT NpUMEHATb CUCTEMAaTUYECKUI NoAXoA K BblbopKe (Hanpumep, C KaxabiM
TPETbUM KNMeHTOM). o BO3MOXHOCTU cneayeT onpocuTb He MeHee S KIMEHTOoB
B kakgoM nepsudHom IMIMY 1 He meHee 20 BO BTOPUYHbLIX U TpeTU4HbIX MI1Y, ¢
y4yeToM haKTUYeCcKoro NoToka KIMeHToOB BO BPeEMS uccneaoBaHus. B 1o xe
BPEMsi, KOHKpETHbIE NapaMeTpbl BbIOOPKN nognexaTt AONONHUTENbHOMY
cornacosaHuto mexagy KOH®IMA, MuHnctepcteom 3gpaBooxpaHeHns Koblprbl3ckom
Pecnybnuku n komnaHuen, kotopas 6yaet otobpaHa B pe3dynbrate HacTosLWEero
TeHOepa B KayecTBe MUCMOSTHUTENS.

OtBet / Answer (AHIT1 / ENG): The answer is provided in question #7. While
client exit interviews are not intended to produce a representative population
sample, efforts must be made to ensure they reflect the profile of clients visiting
the facility on the day of data collection. At primary service delivery points
(SDPs), interviewers should aim to speak with all clients, while at secondary and
tertiary SDPs with higher attendance, a systematic sampling approach (e.g.,
every 3rd client) should be applied. Where feasible, a minimum of 5 clients
should be interviewed at each primary SDP and at least 20 at secondary or
tertiary SDPs, subject to actual client flow during the survey. At the same time,
the specific sampling parameters are subject to additional agreement between
UNFPA, the Ministry of Health of the Kyrgyz Republic and the company to be
selected as the implementer as a result of this tender.

22. Bonpoc / Question: “EcTb nu y 3akaszunka MMHMManbHbIA pasMep BbIGOPKKU Mo
MeOVLMHCKNM yuYpexaeHusm ansa uHtepsbto/onpoca? / Does the client have a minimum
sample size of health care facilities for the interview/survey?”

o

Oteet / Answer (PYCC / RUS): OTBeT npegocTtaeneH B Bonpoce Ne7 fgaHHoro
AOKyMeHTa. B pamkax uccnegosaHus npegycmatpmBaeTtcs oxsaT He meHee 20%
BCEX MEANLMHCKMX YYpexaeHUn, BKNoYasa y4pexxaeHns nepBnyHoro, BTOPUYHOIO
N TPETUYHOIO YPOBHEW OKasaHWUst MEAULMHCKON NOMOLLM, NpeanaratoLmnx ycnyrm
Mo NIaHNPOBAHNIO CEMbU UM POSOBCMOMOXEHUS.

Otet / Answer (AHITT / ENG): The answer is provided in question #7 of this
document. The study envisages coverage of at least 20% of all health facilities,
including primary, secondary and tertiary care facilities that provide family
planning or delivery services.
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Bonpoc / Question: “YynTbiBaeM nv Mbl TUMN YCAYT Y UCTOYHUKN nony4veHns KC? -
rocyaapCTBEHHbIe Mef, yYpexaeHus, - Mo peuenTy Bpaya, - Yepes ryMaHuTapHble
noctaeku / Do we take into account the type of services and the sources of
contraceptives receipt? - public health facilities, - on prescription, - through humanitarian
supplies”

o Orteet/ Answer (PYCC / RUS): Yka3aHHbI acnekT 6yaeT cornacoBaH B xoae
pabounx KoHcynsTaumn mexgy FOHPIA, MMHMCTEPCTBOM 34paBOOXPaHEHMS
Kbiprbiackon Pecny6nukm n otobpaHHOM KOMNaHNen-nCcnonHUTENEM.

o Orteet/ Answer (AHIT / ENG): This aspect will be agreed upon during the
working consultations between UNFPA, the Ministry of Health of the Kyrgyz
Republic and the selected implementing company.

Bonpoc / Question: “OpraHnsaunst HaUMOHaNbHOIo CEMUHAapa AJisi pacnpoCTpaHEHUSs
pesynLTaTtoB uccrnegoBaHus, nybnvkauusa ot4eToB OyaeT Nnpon3BoauTLCS 3a cHeET
cpeacte KOHOIA vnn a1o gomkeH caenatb 3akasdnk? / Organization of a national
workshop to disseminate the results of the study, publication of reports will be done at
the expense of UNFPA or should it be done by the Client?”

o Oteet/ Answer (PYCC / RUS): YacTnuHei otBeT cogepxutcsa B sonpoce Ne11
HacToswero gokyMmeHTa. OT KOMNaHUN-UCNoNHUTENS He TpebyeTtcs paspaboTka
An3ariHa n ne4YaTtHom Bepcumn nyonukaumm. 3agaden NCnonHUTENs ABNSeTCs
npegocTaeneHne puHanbHOro gokymeHta B gopmate MS Word ¢ yyeTom Bcex
corrnacoBaHHbIX KOMMEHTapUeB U NPaBOK, BHECEHHbLIX CTOPOHAMMW.
KomnaHus-ucnonHuTenb OOSMKHA B3ATb Ha cebsi NOMNHY0 OpraHn3aumio Bcex
HeobxoOuMbIX BCTPeY, KOHCYNbTaUnii U HaUWMOHaNbHOro CeMnHapa, Bkyas
NOrNCTKKY, MOArOTOBKY MaTepmnanos 1 npoBefeHne MeponpusTUn.
CooTtBeTcTBYIOLMNE pacxodbl AOIKHbI ObiTh 3anoxeHbl B PopmMe LIEHOBOIO
npeanoxeHus. FOH®IA MoxeT NpeaocTaBUTb SKCMEPTHYIO NOAAEPXKKY,
pekomMeHZaumm no y4acTHUKaM 1 npurnawleHHbIM CTOPOHaM, a Takke OenuTbes
KOHTaKTaMu 3auHTepeCcOBaHHbIX CTOPOH.

o Ortset/ Answer (AHIT / ENG): A partial answer is provided in question 11 of this
document. The contractor is not required to design and develop a printed version
of the publication. The contractor's task is to provide the final document in MS
Word format, taking into account all agreed comments and edits made by the
parties. The implementing company is expected to take full responsibility for
organizing all necessary meetings, consultations, and the national dissemination
seminar, including logistics, preparation of materials, and event execution. All
related costs should be reflected in the Price Quotation Form. UNFPA may
provide technical guidance, recommend participants and invitees, and share
contact details of relevant stakeholders.

Bonpoc / Question: “®opmMa TEXHNYECKOTO NPEANOXEHNS, YTO OXNOAETCH OT KONMOHKM
3 n4? / Technical Proposal Form, what is expected from column 3 and 47?”

o Orteet/ Answer (PYCC / RUS): KonoHka 3 (TexHu4eckne cneuundmnkaunm) HoCcuT
NH(OPMALIMOHHbBIN XapakTep 1 He TpebyeT 3anonHeHus y4acTHUKaMun TeHaepa.
KonoHka 4 (oTBeT yyacTHVKa TeHaepa) npegHasHadeHa Ans NoaTBepXaeHns
cornacus Ha BbINOSTHEHNE COOTBETCTBYIOLLEN YCMNYrn — [OCTATOYHO yKa3aTb
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«da» unm «HeT». B KonoHke 5 yyacTHUK JOSMKeH OTpa3uTb npeanaraemble
0COBEHHOCTKM peanusaumn ycnyru, Takme Kak, Hanpumep, NPUBNeYeHne He
meHee 20 MHTepPBbLIOEPOB, NPOBEAEHME ABYXAHEBHOIO 00y4yeHns n apyrme
TexHu4yeckue getanu, oTBevaroLLne ykasaHHbIM B KOMOHKe 3 cneumngukaumnam.
MHopmauus, ykasaHHas B KONOHKE 5 ABNSAETCS OCHOBHLIM KpUTEpUeM ans
pPacCcMOTPEHUS U NPOBEAEHNSA TEXHUYECKOWN oLeHKM komaHaon KOHPIA.
TexHnyeckme npeanoxeHusi, Habpaswune He meHee 70 GannoB OyayT OONYLLEHDI
ANns npoBefeHus oMHaHCOBOW oLeHkn. bonee nogpobHasa nHdopmauns o
npouenypax OLeHKM NpeanoXeHnn 4oCTynHa Ha cTpaHuue 17 3anpoca LeHOBbIX
npegnoxexHun RFQ-001.

o Orteet/ Answer (AHIT1/ ENG): Column 3 (technical specifications) is for
information purposes and does not need to be filled in by the bidders. Column 4
(bidder's response) is intended to confirm the agreement to perform the
respective service - it is sufficient to indicate “yes” or “no”. In column 5, the
participant should reflect the proposed features of the service implementation,
such as, for example, the involvement of at least 20 interviewers, two-day training
and other technical details that meet the specifications specified in column 3. The
information in column 5 is the main criterion for review and technical evaluation
by the UNFPA team. Technical proposals scoring at least 70 points will be eligible
for financial evaluation. More information on the proposal evaluation procedures
is available on page 17 of the RFQ-001.

26. Bonpoc / Question: “B T3 cogepxutca wabnoH TeXHNYECKoro npeanoxeHus. byaet nu

27.

npuemMnemo npeactaBuTb Halle TEXHUYECKOoe NpeanoxeHne B COGCTBEHHOM dhopmarte,
npwv yCcnoBumu, 4T0 BCA Heobxoaumas nHdgopmauusa byaet npeacrasneHa 4etko? / The
TOR includes a template for the technical quotation. Would it be acceptable to submit
our technical proposal using our own format, as long as all the required information is
clearly presented?”

o Orteet/ Answer (PYCC / RUS): [Ins obecneyeHns CooTBETCTBUSA NPU OLIEHKE
TEXHUYECKNX NPEANOXEHUI YH4aCTHUKM TeHAEPa AOMKHbI MCNONb30BaTh LWabnoH
TexHn4yeckon oueHkn RFQ-001. B gononHeHue, y4acTHUKU TeHaepa MoryT
NPUNOXKTb NoObIe Apyrne CoONpPoBOANTENbHbIE JOKYMEHThI Ang obecneyeHuns
Hanbonee rnyboKoro NOHMMaHWs NpeanaraeMbiX NOCTaBLUUKOM yCryr B
COOTBETCTBMM C TEXHNYECKUMU cneundurkalmamu.

o Orteet/ Answer (AHIT1 / ENG): Bidders should use the RFQ-001 Technical
Evaluation Template to ensure consistency when evaluating technical proposals.
In addition, bidders may attach any other supporting documents to ensure the
deepest understanding of the vendor's proposed services in accordance with the
technical specifications.

Bonpoc / Question: “MoxeM nn1 Mbl NPUNOXKUTb AONOMHUTESNbHbIE JOKYMEHThI,
NoATBepXAatoLme Halle NnpeanoxeHue, Hanpumep, obpasubl NpeabiayLwmx padboTt nnm
Apyrvue cooTBeTCTBYOWME MmaTtepuansl? / Are we allowed to attach additional
documents to support our proposal, such as samples of previous work or other relevant
materials?”

11
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o Orteer/ Answer (PYCC / RUS): a, otBeT cogepxutcs B Bonpoce Ne26. B
AOMOSTHEeHWe, Y4aCTHUKM TeHaepa MOryT NpUoXuTb nobble gpyrue
conpoBoguTenbHble AOKYMEHTbI ANnsa obecnevyeHnsa Havbornee rnybokoro
NOHUMaHUA nNpeanaraemMbiX NOCTaBLUUKOM YCNYr B COOTBETCTBUU C TEXHUYECKUMN
cneyndmkaunamm.

o Orteet/ Answer (AHIT1 / ENG): Yes, the answer is provided in question #26. In
addition, bidders may attach any other supporting documents to ensure the
deepest understanding of the vendor's proposed services in accordance with the
technical specifications.

Bonpoc / Question: “Moxem N1 Mbl NPUAOKNTb KPAaTKOE CONPOBOAUTENBHOE MNCLMO C
KpaTKMM U3noXxeHnem nHpopmMmaumm, NnpeacTaBneHHon B Tabnuue TeXHUYeCKmX
npegnoxeHnin? / May we include a brief cover letter summarising the information
presented in the technical quotation table?”

o Ortser/ Answer (PYCC / RUS): Oa, otBeT cogepxuTca B Bonpoce Ne26. B
AOMOSTHeHNe, Y4aCTHUKM TeHaepa MOryT NpUoXuTb nobble gpyrue
conpoBoauTenbHble AOKYMEHTbI Ans obecnevyeHns Hambonee rny6okoro
NOHUMaHUA NpeanaraemMbiX NOCTABLLUUKOM YCNYr B COOTBETCTBUU C TEXHUYECKUMN
cneundmkaumsammn.

o Orteet/ Answer (AHIT1 / ENG): Yes, the answer is provided in question #26. In
addition, bidders may attach any other supporting documents to ensure the
deepest understanding of the vendor's proposed services in accordance with the
technical specifications.

Bonpoc / Question: “OTHocuTeNbHO Lenu nccnegoBanus “ccnegosatb
YOOBNETBOPEHHOCTb KIMMEHTOB MEANLMHCKMMW ycryramu B 06nacty penpoayKTUBHOIO
300pOBbA”: KaKne KpUTeEpUM K onpegeneHnto KnmeHTos? Kakom pasmep BbIOOPKM OOMKEH
ObITb (NpegnonaraeTcs n, YTo onNpPoc AOMMKEH ObITb penpe3eHTaTUBHbBIM 4115
pacnpocTpaHeHu s pesynbTaToB Ha BCHO CTPaHy UMW e A0CTaTOYHO NPUBECTU B OTHETE
MHEHWs1, NoNy4YeHHble B XoAe UHTepBbIo)? [poBeaeHnss MHTEPBbLIO C NornyyaTensamu
ycrnyr npeanonaraet nonyvyeHue paspelleHnsa ot 3Tudeckoro kommteta?” / Regarding
the objective of the survey “To investigate client satisfaction with reproductive health
services”: what are the criteria for defining clients? What sample size should be used (is
it assumed that the survey should be representative in order to disseminate the results
throughout the country or is it sufficient to report the opinions obtained during the
interviews)? Does the interviewing of beneficiaries require permission from the Ethics
Committee?”

o Orteet/ Answer (PYCC / RUS): OTBeT yacTu4HO cogepxutcsa B Borpoce Ne7.
Mpenctasutenn M3 KP n pykoBoacTte mecTHbix MI1MY ByayT onoseLleHbl 0
npoxogsLiem nccnegosaHnn N cytu Bonpocos. Kpome Toro, yyacTHUKam
NHTEPBbLIO ByAyT pa3bsACHEHbI BCe AeTany NpeacTosLWwero onpoca 1 3anpoLueHo
nx ogobpeHune. B pamkax nccnegosaHus npeaycMaTpmBaeTCs OXBaT HE MeHee
20% BCEX MEANLIMHCKUX YYPEXAEHWUN, BKIOYASA yUpeXOeHUS NEPBUYHOIO,
BTOPMYHOIO U TPETUYHOIO YPOBHEW OKa3aHUA MegULMHCKOM MOMOLLN,
npegnaratoLmx ycnyru rno nriaHMpoBaHUIO CEMbU UM POJOBCMOMOXEHUSA. XOTS
Onpochl KMMEHTOB Ha BbIXOAe He nNpedHasHaveHbl AN co3gaHus
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penpe3eHTaTUBHOW BbIGOPKM HaceneHusi, He06Xo0AMMO NPUNOXUTL YCUNWS,
4YTOObl OHW OTpaXanu NPoduNb KIMMEHTOB, NOCELLAaLWNX yYpexaeHe B AeHb
cbopa AaHHbIX. B nepBryHbIX NyHKkTax npegoctaenenuns ycnyr (MIY)
NHTEpPBbIOEPbl AOMKHbI ObITb HaLeneHbl Ha 6eceny CO BCEMU KIIMEHTaMU, B TO
BPEMsI Kak BO BTOPUYHbIX U TpeTuyHbIX MY ¢ 6onee BbICOKOM NoceLaeMocTbio
cnegyeT NpMMEHATb CUCTEMATMYECKMIA NOAX0A K BbIOOpKe (Hanpumep, C KaxabiM
TPETbUM KNUEHTOM). 0 BO3MOXHOCTM CrieayeT onpoCUTb He MeHee 5 KnNneHToB
B KaxxgoM nepsuyHoMm MY n He meHee 20 BO BTOPUYHBLIX 1 TpeTuyHbIX 1Y, ¢
y4yeToM drakTU4eCKoro noToka KNMeHToB BO BpeMs uccnegosaHus. B 1o xe
BPEMsi, KOHKpeTHbIEe NapaMeTpbl BbIOOPKK nognexaTt AOMNONHUTENbHOMY
cornacosaHuto mexay FOHOIMA, MuHnctepctsom 3apaBooxpaHeHns Kbiprbl3cKom
Pecnybnvku n komnaHuen, kotopas 6yaet otobpaHa B pe3ynbrate HacTosLWero
TeHOepa B KayecTBe VUCMONHUTENS.

o Orteet/ Answer (AHIT / ENG): The answer is partially provided in question #7.
Representatives of the MoH and local SDP management will be informed about
the ongoing survey and the nature of the questions. In addition, all details of the
upcoming survey will be explained to the interviewees and their consent will be
requested. The study envisages coverage of at least 20% of all health facilities,
including primary, secondary and tertiary care facilities that provide family
planning or delivery services. While client exit interviews are not intended to
produce a representative population sample, efforts must be made to ensure they
reflect the profile of clients visiting the facility on the day of data collection. At
primary service delivery points (SDPs), interviewers should aim to speak with all
clients, while at secondary and tertiary SDPs with higher attendance, a
systematic sampling approach (e.g., every 3rd client) should be applied. Where
feasible, a minimum of 5 clients should be interviewed at each primary SDP and
at least 20 at secondary or tertiary SDPs, subject to actual client flow during the
survey. At the same time, the specific sampling parameters are subject to
additional agreement between UNFPA, the Ministry of Health of the Kyrgyz
Republic and the company to be selected as the implementer as a result of this
tender.

30. Bonpoc / Question: “OTHOCUTENBHO 3a4a4n UCCNeaoBaHNSA: “UccreqoBaTh NPOLEHT
nyHkToB [I1Y, npeanaratowmx Tpy 1 NATb COBPEMEHHbLIX METOAOB KOHTpaLenumu,
BKMoYasi HeobpaTumMble MeToab!”: CyLLEeCTBYET N NepedeHb KOHKPETHbIX 3 / 5
COBpPEMEHHbIX METOAOB KOHTpaLenuun, BKNovas HeobpaTnmble MeToabl, HA OCHOBaHUN
KoTopbix 6yayT onpegenatbcs MNMY? Kcxoga ns hopmynmnposkm 3agadn, Heobxoanmo
knaccudmumposatb MY Ha Tpu rpynnbl (npegocTasnsowme 3, 5 COBpEMEHHbIX
MEeTOA0B KOHTpaLUenLumMn n He COOTBETCTBYIOLLIME KPUTEPUIO) UMK Xe npeanonaraeTcs
BapuaTMBHOCTb KOnn4yecTBa npegoctasnsemsix yenyr (o1 3 go 5)? / “Regarding the
research objective: “to investigate the percentage of SDPs offering three and five
modern contraceptive methods, including irreversible methods”: is there a list of specific
3/5 modern contraceptive methods, including irreversible methods, on the basis of which
SDPs will be identified? Based on the wording of the objective, is it necessary to classify
the SDPs into three groups (providing 3, 5 modern contraceptive methods and not
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meeting the criterion) or is it assumed that the number of services provided will vary
(from 3 to 5)?”

o

Oteet / Answer (PYCC / RUS): B paspese BonpocoB 0 npeasfiaraemMbiX MeTogax
KOHTpauenumu, onpawmsaemsie MY, B 3aBMCMMOCTM OT OTBETOB, OyayT
pasgeneHbl Ha 1) npegocTtaenaowme 3 meToga, 2) npegocraendowime 5
MeTo0B, a Takke ByaeT cobpaHa nHdopmaunsa 06 OTCYyTCTBUM U NPUYMHAX
OTCYTCTBUS METOLAOB KOHTpaUenuuu.

Oteet / Answer (AHITT / ENG): In terms of questions about the contraceptive
methods offered, the interviewed SDPs, depending on the answers, will be
divided into 1) those providing 3 methods and 2) those providing 5 methods, and
information will be collected on the absence and reasons for the absence of
contraceptive methods.

31. Bonpoc / Question: “OTHoCUTENBHO 3agaun uccnenosaxus: “Viccnegosatb
AOCTYMNHOCTb U YPOBEHb 3anacoB CEMU XXU3HEHHO BaXKHbIX JIEKAPCTBEHHbIX CPEACTB Ans
OXpaHbl MaTepPUHCTBA U PENPOAYKTUBHOIO 340POBbS B rOCY4apCTBEHHbIX YYpexaeHusx”:
CYLLIECTBYET N NepeveHb CEMM XKM3HEHHO BaXKHbIX NTEKAPCTBEHHbIX CPeACTB AN
OXpaHbl MaTePUHCTBA U penpoayKTUBHOrO 3aopoBbAa? / “Regarding the research
objective: “To investigate the availability and stock levels of seven essential medicines for
maternal and reproductive health in public facilities’: is there a list of seven essential
medicines for maternal and reproductive health?”

o

o

OtBet / Answer (PYCC / RUS): O6paTtutech k gokymeHTy BO3 «[MprnoputeTHbie
YKM3HEHHO BaXkHble NieKapCTBa ANS XeHLWNH 1 geten», 2012,

OtBeT / Answer (AHIT1 / ENG): Please refer to the WHO Priority life-saving
medicines for women and children, 2012.

32. Bonpoc / Question: “OTHocUTENBHO METOLONOMMK nccrnegoBanus: “Vimeetcs BBuagy He
mMeHee 20% OT MegULMHCKMX yUpexaeHun, npeanaratowmx Tpu U NaTb COBPEMEHHbIX
METOA0B KOHTpauenumu, BKoYas Heobpatmumble MeTOAbl UK e OT obLuero yicna
MedyypexaeHun?”: CyLlecTByeT N nepeyeHb CEMU XU3HEHHO BaXHbIX NeKapCTBEHHbIX
CpeacTB AN1s OXpaHbl MaTePUHCTBA 1 penpoayKTUBHOIo 30oposbsa? / “Regarding the
survey methodology: “Do you mean at least 20 percent of facilities offering three and five
modern contraceptive methods, including irreversible methods, or the total number of
facilities?: is there a list of seven essential medicines for maternal and reproductive
health?”

o

Oteet / Answer (PYCC / RUS): OTtBeT cogepxutcs B Bornpoce Ne7. B pamkax
nccnegoBaHvAa npegycmatpyBaeTcs oxBaT He meHee 20% Bcex MeguuUHCKNX
yupexaeHui, BKNoYasa yupexxaeHus nepBnuYHoro, BTOPUHHOIO U TPETUYHOIO
YPOBHEN OKa3aHUs MeOMLMHCKOW NOMOLLK, NpeanaratroLwmx ycnyrm rno
NNaHMPOBaHUIO CEMbU UM POAOBCNOMOXEHWS.

Oteet / Answer (AHITT / ENG): The answer is provided in question #7. The study
envisages coverage of at least 20% of all health facilities, including primary,
secondary and tertiary care facilities that provide family planning or delivery
services.

33. Bonpoc / Question: “OTHOoCUTENBHO aganTauMm 1 BanMaaunumn MHCTPYMEHTOB
nccnenoBaHus: pedb MAET 06 aganTauun, a He o pa3paboTke. DTO 03HAYAET, YTO
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CyLLEeCTBYIOT pa3paboTaHHble MHCTPYMEHTbI, KOTOPble HEOBX0AMMO aganTUpoBaTh AN
KeipreiactaHa? / “Regarding adaptation and validation of research tools: we are talking
about adaptation, not development. Does this mean that there are developed tools that
need to be adapted for Kyrgyzstan?”

o Orteet/ Answer (PYCC / RUS): la, cywlecTBylOT MeXAyHapoaHble CTaHOapTHbI
npoBeaeHUs UCCrefoBaHUN MeOULIMHCKNX YYpeXXaeHU, KOTopble aaanTupyrTcs
KaXxgon cTpaHoun no otaenbHOCTU. Npumepbl Apyrux cTpaH NpUBEAEHbI B
3anpoce LeHOBbIX NPeanoXeHUn.

o Orteet/ Answer (AHIT1 / ENG): Yes, there are international standards for
conducting health facility surveys that are adapted by each country individually.
Examples of other countries are provided in the Request for Quotation.

Bonpoc / Question: “Bbin nn peann3oBaH Kakon-nmbo npoekT co cTopoHbl KOHPTA?
Mnun aTto MOXHO cumTaTb 6a30BbIM UccnegoBaHnem? / Has any project been
implemented by UNFPA? Or could this be considered a baseline study?”

o Ortet/ Answer (PYCC / RUS): MiccnegoBaHmne MeOULUHCKUX YYPEXOEHUNA B
Kblprbidckon Pecnybnuke 6yaeTt npoBoanTLCA BriepBsble.

o Orteet/ Answer (AHIT / ENG): The health facility survey in the Kyrgyz Republic
will be conducted for the first time.

Bonpoc / Question: “Ina nybnukauun pmHanbHbIX MaTtepuanos Heobxoammo nm
3aknagbiBaTb paboTy pedakTtopa, BepcTky 1 nonyvatb bBK Homep gokymeHTa gns
Tupaxa? B kakom konnyectse Hago OyaeT 3anoXuTb TUPaX OTYETA HA KaXXAOM si3blke? /
For publication of the final materials, is it necessary to bookmark the work of the editor,
layout and obtain a LBC number for the circulation of the document? How many copies
of the report will need to be pledged in each language?”

o Ortet/ Answer (PYCC / RUS): HeT, oT KOMNaHUN-MCNonHUTenst uHanbHbIM
NPoayKTOM ABNsAeTca AOKyMeHT B dpopmaTte MS Word ¢ yuétom 06paboTkm
o6paTHOM CBA3M BCEX CTOPOH Ha TPEX A3blKax (KbIPrbI3CKUA, PYCCKUM 1
AHITNUNCKNI).

o Ortset/ Answer (AHIT / ENG): No, the final product from the implementing
company is a document in MS Word format, taking into account the processing of
feedback from all parties in three languages (Kyrgyz, Russian and English).

Bonpoc / Question: “Yto gomkHO BXxoauTb B pa3paboTKy nnaHa pacnpocTpaHeHus
oT4yeTa cpeam roc u MexagyHapoaHblx opraHusaumn? lNMposegeHne HaUMOHanbHOro
cemmHapa ¢ M3 n FOH®IA n napTHepamu He ByaeT Ny goctaTodHbiM? JInbo
Heo6x04MMO NPOBECTU eLLe NoKarnbHble CEMUHAapPbl B perMoHax ¢ npeacraBuTensaMmm
MeayvpexaeHnin, MecTHblx opraHoB U 1.4.7 / What should be included in the
development of a plan for dissemination of the report to government and international
organizations? Would a national workshop with MoH and UNFPA and partners not be
sufficient? Or is it necessary to hold local workshops in the regions with representatives
of medical institutions, local authorities, etc.?”

o Orteet/ Answer (PYCC / RUS): lNocne ycnewHoro okoH4YaHns paboThl Hag
PUHarNbHbIM JOKYMEHTOM, NpoBeAeHe OAHOro HaLMOoHanbHOro ceMmHapa ¢
KOHO®IA, M3 KP 1 gpyrumm 3aMHTEpeCOBaHHbIMM CTOPOHAMM MO Npe3eHTauum
pesynbratoB OyaeT A4OCTaTOYHbIM.
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o Orteet/ Answer (AHIT1 / ENG): After successful completion of the final document,
one national workshop with UNFPA, MoH KR and other stakeholders to present
the results will be sufficient.

Bonpoc / Question: “MexayHapoaHbIn aKCnepT NpeJoCcTaBNAETCa CO CTOPOHbI
FOHO®IA nnun nogpsigumkoMm? Tak kak Bce He0BXoaUMO C HUM COrflacoBaTh U HanUcaHme
OoT4eTa Takke Ha akcnepTe? / Is the international expert provided by UNFPA or by a
contractor? Since everything needs to be coordinated with him and report writing is also
on the expert?”

o Oteet/ Answer (PYCC / RUS): MexayHapoaHbIn akcnepT Oyaet HaHAT
CtpaHoBbiM ocpmcom FOHDIA. Ha Bcex aTanax nccrnegoBaHus akcnepT
OTBETCTBEHEH 3@ COBMECTHYIO paboTy ¢ KOMNaHuemn-ncnonHmuTenem. HaHatbin
akcnepT byaeT okasbiBaTb NOAAEPXKKY KOMNAHUN-UCMONHUTENIO B MOATOTOBKE
dMHanNbHOro oT4éTa.

o Orteet/ Answer (AHIT / ENG): An international expert will be hired by the
UNFPA Country Office. At all stages of the study, the expert will be responsible
for working with the implementing company. The hired expert will support the
implementing company in the preparation of the final report.

Bonpoc / Question: “ByaeT nu npegoctaBneH cBOOOAHLIN 4OCTYN B MeAYYPEXAEHNS
Ansa nposegeHus nonesblx pabdot? / Will there be free access to health facilities for field
work?”

o Ortet/ Answer (PYCC / RUS): [la, uccnegosaHue npoBOAUTCS COBMECTHO ¢ M3
KP.

o Orteet/ Answer (AHIT1 / ENG): Yes, the survey is conducted jointly with the MoH
of KR.

Bonpoc / Question: lNpogneHne cpokoB Nogadn JOKYMEHTOB UKW NpoaneHne
YCTaHOBMEHHbIX CPOKOB NpoBeaeHnsa nccnegosaHus / Extending the deadlines for
submission of documents or extending the established deadlines for conducting the
survey

o Orteet/ Answer (PYCC / RUS): lNpoaneHne CpokoB, yKasaHHbIX B 3anpoce
LEHOBbIX NPeaNOXEeHUN He NpeaCcTaBnsaeTcss BO3MOXHbIM BBMAY YCTAHOBNEHHbIX
CPOKOB peanuaaunn npoekra.

o Orteet/ Answer (AHIT / ENG): Extension of the deadlines specified in the
request for quotations is not possible given the deadlines for the project
implementation.

Bonpoc / Question: B otyeTax aHanornyHbix nccnegosaHun B SIERRA LEONE un
PAPUA NEW GUINEA coobuiaeTcs, 4To oHK pabotanu no rnobanbHOn 3neKTpOHHON
aHkeTe. NoackaxuTe, noxanyncrta, byaeT Ny 3To akTyanbHO 1 ansa Hac Toxe? Kakon
coT (Mporpamma) ucnonb3yeTca BaMu 4SS 3ToN aHKeTbl? Kakon ypoBeHb AocTyna 'y
Hac ByaeT ong 3Ton aHKeTbl (NporpaMMmnpoBaHme, USMEHeHNe aHKeTbI, AoCTYyN K 6ase
AaHHbIX, K ayanosanucam 1 np.)? Ons Hac Obino 6bl nervye 3anporpaMMnpoBaTh aHKETY
Ha Hawewm codte KoboToolbox, ¢ koTopbiM Mbl paboTaem yxe gasHo. K Tomy xe, B
OQHOM U3 OTYETOB rOBOPUTCSA, YTO BbINM Cny4vaun, Korga aHKeTbl HE 3arpy>Kanuchb B
rnobanbHyto 6asy 13-3a OTCYTCTBUSA MHTEPHETA B HEKOTOPbIX OTAANEHHbIX panoHax,
n3-3a Yero Tepsanuck. [nsa Hawero e codta MHTEPHET B XOA4Ee aHKETUPOBAHUS He
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TpebyeTcs, TONbKO ANd 3arpyskun B cuctemy. / Similar studies in SIERRA LEONE and
PAPUA NEW GUINEA report that they worked on a global electronic questionnaire.
Could you please advise if this would be relevant for us too? What software (program)
are you using for this questionnaire? What level of access will we have for this
questionnaire (programming, modifying the questionnaire, accessing the database,
audio recordings, etc.)? It would be easier for us to program the questionnaire on our
KoboToolbox software, which we have been working with for a long time. Besides, one of
the reports says that there were cases when questionnaires were not uploaded to the
global database due to the lack of internet in some remote areas, which caused them to
be lost. Our software does not require the internet during the questionnaire, only for
uploading to the system.

o Ortset/ Answer (PYCC / RUS): CtpaHoBon ocpumc FOHPIA paccmaTpmsaeT
BO3MOXXHOCTb MCMOMb30BaHWUS CTOPOHHUX Mporpamm, B cnyyae, ecnm ato byaer
uenecoobpasHbiM. B criyyae ncnonb3oBaHust anekTpoHHoW aHkeTbl FOH®IA, Bce
HeobxoouMble NpaBa U MHCTPYKUuKM ByayT nepegaHbl KOMNAaHUU-UCNIONHUTENIO.

o Orteet/ Answer (AHIT / ENG): UNFPA Country Office will consider the use of
third-party programs, if appropriate. If the UNFPA electronic questionnaire is
used, all necessary rights and instructions will be delegated to the implementing
company.

Bonpoc / Question: Ecnu cywiecTByeT Kakas-To rnobanbHas arekTpoOHHas aHKeTa,
MOXEM N Mbl Y3HaTb ee NPUMEPHYIO MPOLAOIMKUTENBHOCTb B MUHYTaX (Kak ans
MeapaboTHUKOB, TaK M ANs KNIMEHTOB, €CNN aHKeTa pa3geneHa no 3TMM LeneBbiM
rpynnam)? Mbl TOHMMaeM, 4TO aHKETY Oyaem MEeHSTb U aganTUpoBaTh NO4 MECTHLIN
KOHTEKCT u 3aga4dn B T3, HO BCe e 3Ta nHdopmauna obina 66l Ham NONe3HOM, Tak Kak
BCe paBHO BpsAa N 6yayT CyLeCTBEHHbIE U3BMEHEHNS, BeAb, HACKOMBKO S MOHUMato,
METOA0MN0rMA A0MKHa OCTaBaTbCA CNOCOOHONM ANsi CPaBHEHUA MEXAY CTpaHaMMm.
CmoTps Ha kenc n nHgukatopbl Henana (B 04AHOM M3 BalnX NPUOXKEHUI), MOXHO
NpeanonoXuTb, YTO aHKETA MOXET ObITb 4OBOMBHO 06beMHON. OT cpeaHen
NpoAOMKMTENBHOCTN 1 aHKeTbl ByAeT B 3HAYMTENBHON CTENEHU 3aBUCETb BLOOKET U
cTtonmocTb 1 uHTepsbio. / If there is some kind of global electronic questionnaire, can we
know its approximate duration in minutes (for both health workers and clients, if the
questionnaire is divided by these target groups)? We realize that the questionnaire will
be changed and adapted to the local context and objectives in the TOR, but still this
information would be useful to us, as it is unlikely that there will be significant changes
anyway, because as far as | understand the methodology should remain capable for
cross-country comparisons. Looking at Nepal's case study and indicators (in one of your
appendices) suggests that the questionnaire could be quite lengthy. The average length
of 1 questionnaire will largely determine the budget and cost of 1 interview.

o Ortset/ Answer (PYCC / RUS): B uenom, rmobanbHas aHkeTa, nognexaiias
agantaumm K kKoHTekcTy Kbiprbidckon Pecny6nukum, Bkntoyaet okono 120
BOMNPOCOB, OXBAaTbIBAKOLLMX BCEX KAaTEropum pecnoHgeHTOB — MeAMULMHCKUIA
nepcoHan u KNneHTos, a Takxke [MIY, npegocTaBnsoLme ycnyrn B cpepe
NNaHMpPoOBaHMSA CEMbW N POLOBCNOMOXEHMUS. YKa3aHHOe KONMYeCTBO BKMOYaeT
Takke BroXeHHble (Cy6-)Bonpockl, 3agaBaemble npy oTBeTe "Aa" nnu "Het" Ha
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6a3oBble Bonpockl. PaKkTMYECKOe YMCIIO BOMPOCOB, 3a4aBaeMbIX HA KaXXaoM
M1y, 6yget BapbupoBaTbCs B 3aBUCUMOCTU OT Npoduns npegocTaBnsiemMblxX
YCIyr, KaTeropmm pecrnoHgeHTa 1 nepeyHsa MHANKaATopOB, onpeaenéHHbIX Ans
Kbiprel3ctaHa.

o Orteet/ Answer (AHIT1/ ENG): In general, the global questionnaire, to be
adapted to the Kyrgyz Republic context, includes about 120 questions covering
all categories of respondents - health personnel and clients, as well as FPIs
providing family planning and obstetric services. This number also includes
nested (sub-)questions asked when answering “yes” or “no” to the basic
questions. The actual number of questions asked at each SDP will vary
depending on the profile of services provided, the category of respondent and the
list of indicators defined for Kyrgyzstan.

42. Bonpoc / Question: Mbl u3yunnu cywecTsytoLme cTaTUCTUYeCcKne AaHHbIe no
MeOVLUNHCKUM yuypexaeHusiM. B oTKpbITOM JOCTyne ecTb NyLlb MHpopmaums npo
KONMMYEeCTBO yuYpexaeHui B onpegeneHHbIX KaTeropusx, Bknoyas spavyebHole
yupexaenus, [CB, LUICM, ®AlbI, cTaHumMm ckopoln megrnomoLum, foMa pebeHka. OgHako
Ha JaHHOM 3Tare YETKoe pasferneHue yuypexaeHuin no ypoBHAM MegULMHCKOW MOMOLLN
(NepBUYHbIN, BTOPUYHLIN, TPETUYHbLIN) Kak 3anpalumBaetca B T3 3aTpygHeHo. B gaHHbIxX
HCK karteropuu yupexaeHui He Bcerga CoOTBETCTBYHOT UX (hakTU4ECKON ponn B
cuUcTeMe 30paBoOXpaHeHUs — Hanpumep, BpadebHble yupexaeHus ob6beanHaT
BGonNbHMLbI Pa3HOro NPoUns, a rpynnbl CEMeNHbIX Bpaden (UKCUPYIOTCS OTAENbHO Unn
B COCTaBe LEHTPOB CEMENHOW MeANLMHBI. TO CO34aET CNOXHOCTU Npu hOpPMUPOBaHNA
reHepanbHON COBOKYMHOCTM M BbIBOPKK, Tak Kak Ha OCHOBE AOCTYMHbIX AAaHHbIX
HEBO3MOXHO OHO3HAYHO onNpeaennTb Bce MeAULUHCKUE yupexaeHus no 3
3anpalumBaeMbliM YPOBHSIM UMK MO OXBaTy OKasblBaeMbIX YCIlyr, B HaLleM criyyae B
obnacTtu penpogykTUBHOIO 340poBbs. B cnyyae Bbinrpeiwa Tenaepa, Hackonoko M3 KP
OyayT cnocobHbl HaMm NpegocTaBuTL Bonee AeTanM3MpoBaHHY MHpOpMaLUMIo O
MEOULMHCKMX YYPEeXOAeHUsaX, X PyHKUMOHane n ypoBHe okasaHus MOMOLU B pa3pese
pernoHoB? A Ha JaHHOM 3Tane, ecnu y Bac HeT cneunanusMpoBaHHON UHAOpMaLIMK MO
YPOBHSIM (NEPBUYHbIE, BTOPUYHbIE, TPETUYHBIE), Mbl MOKa COCTaBMM BbIGOPKY 13
UMEIOLLMXCA CTaTAaHHbIX, YTOObI UMETb BO3MOXHOCTb paccuntatb bonee TO4HO GHOOXKET.
/ We reviewed existing statistics on health care facilities. Only information on the number
of facilities in certain categories is publicly available, including physician's facilities,
FDGs, FPCs, RHPs, ambulance stations, and children's homes. However, at this stage it
is difficult to clearly categorize facilities by level of care (primary, secondary, tertiary) as
requested in the ToR. In NSC data, categories of institutions do not always correspond to
their actual role in the health care system - for example, medical institutions unite
hospitals of different profiles, and groups of family physicians are recorded separately or
as part of family medicine centers. This creates difficulties when forming the general
population and sampling, as based on available data it is impossible to unambiguously
identify all medical institutions by the 3 requested levels or by the coverage of services
provided, in our case in the field of reproductive health. In case of winning the tender, to
what extent will the MoH KR be able to provide us with more detailed information on
health facilities, their functionality and level of care by region? And at this stage, if you do
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not have specialized information by level (primary, secondary, tertiary), we will make a
sample from the available statistical data to be able to calculate the budget more
accurately.

o Orteet/ Answer (PYCC / RUS): bonee getanusmpoBaHHasa nHgopmauns o
MEOULMHCKMX YYPEeXAeHUNAX, NX PyHKLMOHaNe n ypoBHe okaszaHUsa NoMoLu B
paspese permoHoB Gyaet 3anpowweHa y M3 KP, B cooTBeTCcTBUM C 06LLIEMMPOBOM
NPakTUKOM NPOBEAEHUS UCCREA0BAHUN MEOULIMHCKUX YUYPEXOEHUNA.

o Orteet/ Answer (AHIT1 / ENG): More detailed information on medical institutions,
their functionality and level of care by region will be requested from the MoH of
KR, in accordance with the global practice of health facility surveys.

Bonpoc / Question: B T3 ynomunHaeTcs, 4To BbIGOpKa AOMKHA OXBATUTb Kak MUHUMYM
20% oT uncna Bcex MegyypexaeHui. NpaBunbHO N Mbl NOHUMAaEM, YTO B 00LytO
BbIOOPKY JOSMKHBI NONACTb TOMBKO Te rOCY4apCTBEHHbIE MEOULIMHCKME YUpEeXOeHNs,
KOTOpbl€ UMEKT Kakoe-nmbo OTHOLLEHWE K peNPOAYKTUBHOMY 310POBbIO UIN XXe pedb
naet o6o Bcex meagyypexaenunsax? / The ToR mentions that the sample should cover at
least 20% of all health facilities. Do we understand correctly that the total sample should
include only those public health facilities that are related to reproductive health or all
health facilities?.

o Orteet/ Answer (PYCC / RUS): OTBeT npegocTasneH B Bonpoce Ne2.
O6cnenoBaHne Gyget NpoBoaMTbC Ha Bcen Teputopun Kblprbi3ckomn
Pecnybnuku, obecnevnBasa nokpbitne He meHee 20% Bcex rocyaapCTBEHHbIX
MEOULMNHCKMX YYPEXAEHUIN CTpaHbl, NPeaoCTaBnaoLWwmnX yenyri no
NNaHMPOBaHUIO CEMbU UM POAOBCMNOMOXEHWS.

o Orteet/ Answer (AHIT1 / ENG): The answer is provided in question #2. The
survey will be conducted across the entire territory of the Kyrgyz Republic,
covering at least 20% of all public health facilities in the country that provide
family planning or delivery services.

Bonpoc / Question: Takke B MeTO4ONOrMN Apyrnx cTpaH, OTpPaBreHHbIX HaMm ans
npumepa, 0XBaTbiBaKOTCA BCE MeyYpeXaeHNs, KaK YacTHble, Tak U rocyaapcTBeHHble. B
Hawem xxe T3 Mbl yBUAENWN, YTO BaC MHTEPECYHOT TONbKO rocy4apCTBEHHbIE
MegyJpexaeHus. NogckaxuTe, NpaBMbHO NM Mbl Bac noHanu? / Also, in the
methodologies of other countries that we have used as examples, all health facilities,
both private and public, are covered. In our ToR we saw that you are interested only in
public health facilities. Could you tell us if we have understood you correctly?

o Orteet/ Answer (PYCC / RUS): da, Ha gaHHOM aTane paccmartpuBaeTcs
MOKPbITUE UCKITIOYUTENBHO rOCyAaPCTBEHHbBIX YYPEXOEHWUN.

o Orteet/ Answer (AHIT / ENG): Yes, at this stage, coverage is being considered
solely for public facilities.

Bonpoc / Question: B T3 Takke yNOMUHAETCS, YTO €CTb MEXOYHAPOAHbIV 3KCNepT, C
KOTOPbIM Mbl AOIMKXHbI ByaeM TECHO BECTU KOMMYHUKALMIO 1 COrMacoBaHUS.
MoackaxuTe, Mbl AOMKHbI €r0 HAaHATb UNK Y Bac yxe ecTb TakoBon? Ecnu Bl camu
OTBETCTBEHHbI 3a MOWCK M HaNM MeXAYyHapoOHOro aKkcnepTa, noxanymncra, coobwmre
30HYy ero/ee akcnepTm3bl U cneunanusauun? / The ToR also mentions that there is an
international expert with whom we will have to communicate and coordinate closely.
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Please clarify, do we have to hire him/her or do you already have one? If you are
responsible for finding and hiring an international expert yourself, please provide his/her
area of expertise and specialization?

o Oteet/ Answer (PYCC / RUS): OTBeT yactu4Ho npegoctasneH B Bonpoce Ne37.
MexayHapoaHbin akcnept Byaet HaHAT CTpaHoBbiM orcom KOHPIA. Ha Bcex
3Tanax uccnegoBaHWsi KCNepT OTBETCTBEHEH 3a COBMECTHYH0 paboTy ¢
KoMMNaHuen-ncnonHutenem. HaHatbin akcnept OyaeT okasbiBaTb NOAOEPXKKY
KOMMNaHUN-UCNONHUTEMIO B NOArOTOBKE hUHaNbHOro otyéta. Oxumgaemble
obnacTtu cneumnannsaumm MeXayHapogHoOro aKcnepTa: 3gpaBoOXpaHeHe,
anuaemuornorus, gemorpadusi, CTaTucTmka, 3KOHOMMKA, COLMONorua unu apyrme
CBsA3aHHble obnacTu.

o Orteet/ Answer (AHIT1 / ENG): The answer is partially provided in question #37.
An international expert will be hired by the UNFPA Country Office. At all stages of
the study, the expert will be responsible for working with the implementing
company. The hired expert will support the implementing company in the
preparation of the final report. Expected areas of specialization of an international
expert: public health, epidemiology, demography, statistics, economics, sociology
or other related fields.

46. Bonpoc / Question: B T3 He yBuaena Kakmx-nmbo KOHKPETHbIX TpeboBaHui 0
Heob6x0OMMOCTM BKIMOYEHUST HALUNOHANbHOrO NPOMUIBHOrO 3KCnepTa No Bonpocam
penpoaykTUBHOIO 300POBbS B Hally KoMmaHay. Ecnn TakoBon Bam BUAUTCSA
HeobxoQMMbIM B paMKax BalUMX OXuAaaHun u rnobanbHOro onbita, JanTe Haw,
noxanymncTta, 3Hatb. Mbl Aymaem, 4TO MOMNUMO MEXAYyHapOL4HOro aKCnepTa, BCe-Taku
HY>XXeH HaLMOHanbHbIN 3KcnepT. BO3MOXHO Bbl NnpeanonaraeTe, YTo Takyto NpuaMy u
y4YeT MeCTHOro KOHTeKCTa Bbl CNOCOOHbBI 06ecneynTb caMmm CO CTOPOHbI CBOEN KOMaHAbl,
ecnu Tak, To ToXe fganTe, noxanyncra, 3Hatb. / | did not see any specific requirement in
the ToR to include a national subject matter expert on reproductive health in our team. If
such an expert is necessary within your expectations and global experience, please let
us know. We think that in addition to an international expert, a national expert is still
needed. Perhaps you assume that you are able to provide this perspective and local
context from your team, if so, please let us know.

o Ortset/ Answer (PYCC / RUS): OTBeT YacTu4yHO npegocTasreH B Bonpoce Ne8.
KpuTepumn cooTBeTCTBMSA, NpUBEAEHHBbIE HA CTpaHuuax 14-16 3anpoca Ha
npegocTasBneHne LeHOBbIX NPeanoXeHnn npuMeHnMbl K KomnaHuam. OgHako,
yunTbiBasa xapaktep paboT, yyacTHMKam TeHaepa pekoMeHayeTcs
npeaycMoTpETb ydacTue cneumanmncToB, MMEeLWKnX OnbIT paboTbl B CneaytoLmx
obnacTtax: cuctema 3gpaBoOXpaHeHus, NpoBeaeHne
onpocoB/nccnenoBaHun/noTpebHoCcTeEN, B3aMMogenCcTBUS C rocyaapCTBEHHLIMU
opraHamu 1 obLLen koopaMHaLmu uccrnegoBaTenbCKkMx NpoekToB. CTpaHOBOM
odmc KOHODIA obecneunBaeT o6y KoopanHaumo paboTbl
KOMMaHUN-UCMOSTHUTENS U MeXOyHapoOHOro aKcnepTa, a Takke npegocraBneHve
obpaTtHoM cBA3M B xo4e paboTbl, B TOM YMCe B BONPOCaX penpoayKTUBHOIO
300pPOBbA.
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o Orteet/ Answer (AHIT1 / ENG): The answer is partially provided in question #8.
The eligibility criteria set out on pages 14-16 of the Request for Quotation are
applicable to companies. However, given the nature of the work, bidders are
advised to envisage the participation of specialists with experience in the
following areas: health systems, conducting surveys/research/needs
assessments, liaison with government agencies and general coordination of
research projects. The UNFPA country office ensures overall coordination
between the implementing company and the international expert, as well as
providing feedback during the course of the work, including on reproductive
health issues.

Bonpoc / Question: Kakoe cogenctasue byaet okasaHo co ctopoHbl M3 KP? Byaet nu

npegocTaBneHo NMCbMO NOAOEPXKKN UITM KOHTaKTHas nHopMauma no yupexgeHnam ot
M3 KP gns dacunutauum npouecca cbopa gaHHbIx? / What support will be provided by
the MoH of KR? Will a letter of support or agency contact information from the MoH KR
be provided to facilitate the data collection process?

o Orteet/ Answer (PYCC / RUS): OTBeT npegocTasreH B Bornpoce Ne38. [la,
nccnegosaHne nposoguTtcst coemectHo ¢ M3 KP.

o Orteet/ Answer (AHIT1 / ENG): The answer is provided in question #38. Yes, the
survey is conducted jointly with the MoH of KR.

Bonpoc / Question: MoryT nn MHOCTpaHHbIE KOMMAHUKW NofaBaTh 3asiBKM Ha y4yacTue B
TeHgepe? MoryT nu HauMoHanbHblE KOMNaHUKM NoAaBaTh 3asiBKM HA ydacTue B cCOCcTaBe
KoHcopumyma? / Can foreign companies apply to participate in a tender? Can domestic

companies apply to be part of a consortium?

o Orteet/ Answer (PYCC / RUS): fla, y4acTve B TeHAepe OoMnyCcKaeTcsa Kak Ansi
WHOCTPaHHbIX, Tak 1 A58 HaUMOHamNbHbIX KOMMaHui. MHOCTpaHHbIe KOMNaHUK
MOryT NOA4aBaTh 3asBKM B COCTaBE KOHCOPLUUYMa C KOMNaHUen,
3aperunctpmpoBaHHon B Kbiprbiackon Pecnybnuke. Takoe o6begmHeHne
nossonseTt obecne4nTb CobnoaeHNe HaUMOHaNbLHOro 3akoHoA4aTeNnbCTBa, a
TakkKe YNpoCTUTb OpraHn3aunoHHbIE N onepaLMOoHHbIE NPOLECChl Ha TeppuTopUn
CTpaHbl. HaunoHanbHble KOMNaHUM MOryT 06beAMHATBECS B KOHCOPLMYMbI C
APYrMMN HaLMOHaNbHbIMW KOMNAHUAMW, €CIN CHUTALOT, YTO Takoe NapTHEPCTBO
YCUIUT UX NpeanoXeHue n noBblCUT adEKTUBHOCTb peanusaunn 3agad.

o HKOH®IA 3akno4aeT 4OroBop TOMbKO C OAHOW HOPUONYECKOW CTOPOHON, KoTopas
OOMKHa MMETb CTaTyC BeayLlen KOMNaHumM KoHcopuuyma. Ota KomnaHus byaet
€0MHCTBEHHbIM OTBETCTBEHHBIM KOHTpareHToM nepeq FOH®IA, nognuwer
A0roBop, Nony4nT hMHaAHCMpPOBaHME 1 0b6ecneyvmnT BbINOMHEHME BCEX
005a3aTenbCTB N0 KOHTPaKTy. OCcTanbHbIE YH4aCTHUKM KOHCOPLUMYMa MOTYT ObITb
3a[eNCcTBOBaHbl Kak cybnoapsaunkm nnbo yepes BHyTPEHHUE CornalleHus.
3asBKN OT KOHCOPLMYMOB MPUHMMAOTCA Npy COBNIoaeHUN creayoLwmnx YyCroBui:

i. HasHaueHue Beayllen koMnaHun, KoTopas bygeT BbICTynartb OT UMEHM
BCEX YYACTHMKOB KOHCOPLIMYMA U HECTM MOJSTHYIO IOPUONYECKYHO U
PUHaHCOBYO OTBETCTBEHHOCTL Nepe KOH®IA (B cooTBeTCTBMM CO
ctatbén 1 n ctatbén 6 O6wmx ycnosun KoHTpakta FOHOIA).

21



o

UNFPAKGZRFQ25001 Bonpocbl_n_oteeTbl_Questions_and_answers

i. [MpunoxeHune k 3asBke CornaweHnsa o KoHcopumyme unu Memopangyma
O B3aUMOMOHUMaHWW, MOANMUCAHHOIo BCEMU y4acTHUKaMU. [JOKyMeHT
OOMXKeH coaepxarb:

1. nepeyeHb BCEX YNEHOB KOHCOPLNYMA;

2. 4éTkoe pacnpegeneHne ponen n obsisaHHOCTEN;

3. BHYTPEHHWE MeXaHU3Mbl YPaBneHUs U NPUHATUS pPeLLEeHUN;

4. KOHTaKTHOE Nuuo;

5. nonoxeHusa o paspeLleHnn crnopoB U Nopsiake Bbixofa/3aMeHbl
Y4aCTHUKOB.

iii. CooTBeTcTBME YCrOBUAM CyOnogpsaHbIX OTHOLWIEHW (B crydae, ecriv
HEeKOTOpble y4acTHMKN ochopMreHbl Kak cybnoapagymkm). CornacHo
ctatbe 5 OBLWMX yCnoBUIN KOHTpakKTa, Bce cybnoapsavmkm AormkHbl ObITb
npeasapuTensHo cornacoBaHbl ¢ FOH®PMA, a ycrnosBus nx KOHTPaKToB —
COOTBETCTBOBATb NOMOXXEHWUSIM OCHOBHOIO KOHTpakTa.

iv. [OTOBHOCTb NPeaocTaBmTb AOKYMEHTLI AN ayamMTa U MOHUTOpPUHra. B
COOTBETCTBUM CO cTaTbén 24, FOHOIA nmeeT npaBo NpoBOAUTb
NMPOBEPKM KaK OCHOBHOW KOMMNaHWW, Tak 1 eé€ cybnoapagymkos.

KOHO®ITA octaBnsieT 3a cobor npaBo 3anpalumBath AOMONHUTESNbHBIE JOKYMEHTbI
OT KaXK[0ro uneHa KoHcopuuyma, nogTeepXaatoLme ux orblT, KOMNETEHTHOCTb,
(PUHAHCOBYIO YCTONYMBOCTb U BO3MOXHOCTb Hafexallero UCrnosTHEHNS CBOUX
06s3aHHOCTEN B paMKax NpoeKTa.

Oteet / Answer (AHIT1 / ENG): Yes, participation in the tender is allowed for both
foreign and national companies. Foreign companies may bid as part of a
consortium with a company registered in the Kyrgyz Republic. Such association
allows to ensure compliance with national legislation, as well as to simplify
organizational and operational processes in the country. National companies may
join consortiums with other national companies if they believe that such a
partnership will strengthen their offer and increase the efficiency of task
implementation.

UNFPA will contract with only one legal party, which must have the status of lead
company of the consortium. This company will be the sole responsible
counterparty to UNFPA, will sign the contract, receive funding and ensure that all
contractual obligations are fulfilled. The other consortium members may be
engaged as subcontractors or through internal agreements. Applications from
consortia will be accepted subject to the following conditions:

i. Appointment of a lead company that will act on behalf of all consortium
members and have full legal and financial responsibility to UNFPA (in
accordance with Article 1 and Article 6 of the UNFPA General Conditions
of Contract).

ii. A Consortium Agreement or Memorandum of Understanding signed by all
participants attached to the application. The document should contain:

1. Alist of all members of the consortium;
2. aclear allocation of roles and responsibilities;
3. internal governance and decision-making mechanisms;
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4. a point of contact;
5. provisions on dispute resolution and withdrawal/replacement of
participants.

iii.  Compliance with subcontracting arrangements (in case some participants
are formalized as subcontractors). According to Article 5 of the General
Conditions of Contract, all subcontractors must be pre-approved by
UNFPA and their terms and conditions must be consistent with the main
contract.

iv.  Willingness to provide documents for audit and monitoring. In accordance
with Article 24, UNFPA has the right to conduct audits of both the main
company and its subcontractors.

o UNFPA reserves the right to request additional documents from each consortium
member to confirm their experience, competence, financial viability and ability to
properly fulfill their responsibilities under the project.

49, Bonpoc / Question: “B pamkax npoekta Heobxogmumo nccnegosatb Y (He meHee
20% oT Bcex meagmumHCckmx yupexaeHuin). Ha cante POMC ecTb Konn4ecTso
opraHusauumn 3gpaBooxXpaHeHus, HO T.K. TeMa Hallero nccnegoBaHus — uccregoBaHue
rocya4apCTBEHHbIX MEANLIMHCKUX YYpexaeHun B cdpepe penpoayKTMBHOIO 300pOBbs, HaM
XoTenoch Obl, YTOObLI Mbl TOYHO 3HANW Kakne opraHnsaumm BOMAyT B Nosie Halero
3peHus, T.e. N3 Kaknx ydpexxaeHuin Mbl JOMKHbI COCTaBUTb BbIOOPKY MCCNeaoBaHNSA?
Cpenu cTaumMoHapoB — He BCe, a TONbKO poaurbHble foMa? He Hago paccmartpueaTth
CTOMaTONOr1I0, CKOPYI0 MOMOLLb M YacTHble yupexaeHunsa? Unun kak? / It is necessary to
survey SDPs (at least 20% of all health care organizations) within the framework of the
project. The MHIF website has a number of health care organizations, but since the topic
of our research is the study of public health care institutions in the field of reproductive
health, we would like to know exactly which organizations will be included in our scope,
i.e. from which institutions should we make the study sample? Among hospitals - not all
of them, but only maternity hospitals? Should we not consider dentistry, ambulance
services and private institutions? Or what?”

o Orteet/ Answer (PYCC / RUS): OTBeT 4YacTn4yHO npegocTtaeneH B Bonpoce Ne7.
B pamkax uccnegosaHusi npegycmaTtpusaetcs oxsat He meHee 20% Bcex
MEeOVLMHCKNX YUYpeXaeHWI, BKIToYada yupexaeHnsa nepBMYHOro, BTOPUYHOIo U
TPETUYHOro YPOBHEWN OKa3aHWA MegULIMHCKOW MOMOLLM, NpeanaratoLwmx ycnyru
no NNaHMPOBaHMIO CEMbU UM POLOBCNOMOXeHUs. PaccmaTtpusaTtb
CTOMAaTOrOruio, CKOPYH NOMOLLLb U YaCTHbIE YYPEXOEeHUA He HYXKHO.

o Orteet/ Answer (AHIT1 / ENG): The answer is partially provided in question #7.
The study envisages coverage of at least 20% of all health facilities, including
primary, secondary and tertiary care facilities that provide family planning or
delivery services. There is no need to consider dentistry, ambulance services and
private facilities.

50. Bonpoc / Question: “Ucnonb3oBaHne cTaTucTn4eckm 060CHOBaHHOIO Noaxona K
BblGOpKe C y4ETOM MHpOpMaummK, oTobpaxeHHon B [Npunoxexum Il K gaHHOMY
DOoKymeHTy. — Het atoro lNpunoxeHus. Noxanyncrta, npegocrtasbte. / Using a statistically
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valid sampling approach, taking into account the information displayed in Annex Il of this
document. - There is no such Annex. Please provide one.”

o Orteetr/ Answer (PYCC / RUS): Bce Heobxognmble JOKYMEHTbI Obinv NPUMOXEHbI
K nepBoHayanbHbIM NMMCbMaM-npurnalleHnam. B npunoxeHnn Kk faHHOMY MUCbMY
Bbicbinaem MNpunoxexue |l noBTOpHO.

o Orteet/ Answer (AHIT1 / ENG): All required documents were attached to the
original invitation letters. Annex Il is attached to this letter.

Bonpoc / Question: “B TexHn4eckoM npeanoxeHnm Heobxoammo 3anonHUTb rpadobl:
OTBeT yyacTHvKa TeHaepa u TexHnyeckue cneundurkauum, npegrnaraemble y4acTHUKOM
TeHgepa. — Noxanyncra, Hanuwnte 6onee getanbHo, YTO TpebyeTcs oTpasnTb B 9TUX
rpadpax. B yem nx otnnuue / In the Technical Proposal it is necessary to fill in the boxes:
Bidder's Response and Technical Specifications proposed by the bidder. - Please write
in more detail what is required to be reflected in these boxes. What are their differences.”

o Orteet/ Answer (PYCC / RUS): OTBeT npegocTasneH B Bonpoce Ne 25. KonoHka
4 (oTBET yYaCTHWUKa TeHAepa) NpeaHa3HayYeHa aAng noaTBepXKaeHUs cornacus Ha
BbIMOSTHEHME COOTBETCTBYIOLLEN YCIYTM — A0CTATOMHO yKa3aTb «4a» UMNn «HEeT».
B KonoHke 5 y4acTHMK JOMKEH OTpasuTb Npegnaraemble 0COBeHHOCTH
peanusauum ycnyru, Takme Kak, Hanpumep, npmsneyeHne He meHee 20
WMHTEPBbLIOEPOB, NPOBeAEHNE ABYXAHEBHOIO 00y4YeHMsa n apyrne TeXHU4ecKme
Aetanu, oTBevaroLme ykasaHHbIM B KONOHKe 3 cneumdukaumam. MHdopmaums,
yKaszaHHasi B KONOHKe 5 ABMseTCs OCHOBHbIM KpUTEPUEM A1 PaCCMOTPEHMS U
NpoBeAEHUST TEXHMYECKON oUeHKN KomaHaon FOHPIA. TexHuyeckune
npeanoxeHus, Habpaswne He meHee 70 Gannos OyoyT JonyLeHbl A4S
npoBeaeHnst PUHAHCOBOW oLeHKN. bonee noapobHas nHgopmaums o
npouenypax OLeHKM NpeanoxeHun 4oCTynHa Ha cTpaHuue 17 3anpoca LeHOBbIX
npegnoxexHnn RFQ-001.

o Orteet/ Answer (AHIT1 / ENG): Answer is provided in question #25. Column 4
(bidder's response) is intended to confirm the agreement to perform the
respective service - it is sufficient to indicate “yes” or “no”. In column 5, the
participant should reflect the proposed features of the service implementation,
such as, for example, the involvement of at least 20 interviewers, two-day training
and other technical details that meet the specifications specified in column 3. The
information in column 5 is the main criterion for review and technical evaluation
by the UNFPA team. Technical proposals scoring at least 70 points will be eligible
for financial evaluation. More information on the proposal evaluation procedures
is available on page 17 of the RFQ-001.

52. Bonpoc / Question: “Kak Mbl NOHMMaeM nepevyeHb MHAMKATOPOB ANis onpoca dyaer

npegocTaeneH 3akas4ymkoM. NpaBunbHO? Unn Mbl 4OMmMKHBI 00CyxaaTh C
3anUHTEpPECOBaHHbIMM CTOPOHAMM 3TOT BONPOC U B pe3ynbraTe chopMmpoBaTh NepeyeHb
nHaukaTtopoB ans KP? / As we understand the list of indicators for the survey will be
provided by the Client. Is it correct? Or we should discuss this with stakeholders and as
a result form a list of indicators for the KR?”
o Orteet/ Answer (PYCC / RUS): OteeT npegocrtasrneH B Bonpoce Ne 33. [la,
CYLLECTBYIOT MeXAyHapo4Hble CTaHAapTHbI NPOBEAEHNS UCCneaoBaHU
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MEOULMHCKNX YYpeXaeHWU, KOTopble afanTUpYyTCa KaXaon cTpaHom rno
oTtaensHocTu. MNMprmepbl Apyrux CTpaH NpMBeaeHbl B 3anpoce LIEHOBbIX
npeanoxXeHun.

OtBet (AHMN ):

53. Bonpoc “B ¢bopme TEXHNYECKOrO NpeanioXkeHns HET yecnyru: paspaboTka
WHCTPYMEHTapus, NporpaMmmMmMpoBaHne aHkeTbl U Ap., OTHOCALLMECHA HENOCPEACTBEHHO K
opraHvsauuun 1 NnpoBeadeHnio nonesblix paboT. Ham Hago 3HaTb — Mbl CaMu 3TO Aernaem
unun y Bac ectb paspaboTaHHble MHCTPYMEHTapuii U 3anporpaMMMpoBaHHasn aHkeTa Ans
onpoca? Ecnu ecTb 3anporpaMmmMmMpoBaHHas aHKeTa, TO Ha Kakon nnardopme?

O

Oteet/ (PYCC ): OTBeT NnpegoctaeneH B Bonpocax Ne 40 1 Ne 41.
CtpaHoBon ouc KOHPIA paccmaTpuBaeT BO3MOXHOCTb UCMOMb30BaHUS
CTOPOHHMX Nporpamm, B criydae, ecniv ato Oyaet uenecoobpasHbeiM. B criydae
Ncnonb30BaHUSA 3rekTpoHHON aHkeTbl KOHPIA, Bce Heobxoaumble npaea m
WHCTPYKUMK OyayT nepedaHbl KOMNAHUN-UCNONHUTEN. B uenowm, rmobansHas
aHkeTa, nognexaiias agantaumm kK KoHTekcTy Keipreidackon Pecny6nvku,
BKJIto4aeT okono 120 BonpocoB, 0xXBaTbIiBaOLLNX BCEX KaTeropum pecnoHaeHTOB
— MEeaULUUWHCKNIA NepcoHarn v KnueHToBs, a Takxke [IY, npegocTtasnswowme
ycrnyrm B ccpepe nnaHnMpoBaHus CEMbU N POAOBCMOMOXEHUS. YKa3aHHOe
KONMMYeCTBO BKIOYMAET TakKe BroXeHHble (Cy6-)BONpoChkl, 3agaBaemble npu
oTtBeTe "ga" unu "HeT" Ha 6asoBble BONpoChl. PakTUUECKOE YMCIO BOMPOCOB,
3agaBaeMbix Ha kaxgom [y, 6yaeT BapbMpoBaTbCA B 3aBUCUMOCTU OT
npocunsa NpeaocTaBnsieMbIX YCNyT, KAaTeropum pecrnoHAeHTa U NepeYHs
WHAOMKATOPOB, onpeaenéHHblix ans KelprolactaHa.

YNOMsiHyTble BaMK YCIyr BKIKOYEHbI B NYHKT 1.4 TexHuyeckoro 3agaHus
(cTpanuua 6 3anpoca LeHOBLIX MPeafioXeHNn) U, COOTBETCTBEHHO, B pasgen 1.4
DopMbl TEXHNYECKOTO NPEaNOXEHUS.

B otBeTax Ha Bonpocbkl Ne25 1 Ne27 Bbl cmoxeTe HanTh 6onblue nHdopmMaumm o
TOM, KaK KOPPEKTHO 3anonHsaATb PopMy TEXHUYECKOro npeanoxeHns. KonoHka 4
(oTBeT yyacTHUKa TeHaepa) NpegHa3HavyeHa And NOATBEePXKAEeHUs cornacus Ha
BbIMOSTHEHME COOTBETCTBYIOLLIEN YCIYTM — AOCTATOMHO yKasdaTb «4a» UMNKN «HET».
B KOnoHke 5 yyacTHUK JOSMKEH OTpasuTb npeanaraeMble 0COBeHHOCTH
peanusauum ycryru, Takme Kak, Hanpumep, npuernedveHne He meHee 20
WHTEPBLIEPOB, NPOBEeAEHNE ABYXAHEBHOIO 00y4eHus 1 apyrme TeXHN4eckme
Jetanu, oTBevatloLme ykasaHHbIM B KONOHKe 3 cneumdukaumam. MHgopmauums,
yKasaHHasi B KOJNTOHKe 5 ABMsIeTCA OCHOBHbIM KPUTEPUEM O1151 PACCMOTPEHMS U
npoBeaeHust TeEXHNYeckon oueHkn komangon FKOHOIMA. TexHu4eckue
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npegnoxenus, HabpasLwwune He meHee 70 6annos OyayT AonyLweHbl Ans
nposeaeHnst UHaAHCOBOW oueHkn. bonee nogpobHas nHdopmaumsa o
npouenypax OLeHKM NpeanoXeHnn AocTynHa Ha cTpaHuue 17 3anpoca LeHOBbIX
npegnoxexHnn RFQ-001.B gononHeHne, y4acTHUKM TeHAEepa MOryT NPpUNoOXuTb
nobble Apyrne conpoBoauTerbHble JOKYMeHTbl Ans obecneyeHns Hanbonee
rnyBoKOoro NOHMMaHuA nNpegnaraemblx NOCTaBLLUMKOM YCINyr B COOTBETCTBUN C
TEXHUYECKUMU cneyndurkaumamu.

o Orteet/ Answer (AHIT1/ ENG): The answer is provided in questions #40 and #41.
UNFPA Country Office will consider the use of third-party programs, if
appropriate. If the UNFPA electronic questionnaire is used, all necessary rights
and instructions will be delegated to the implementing company. In general, the
global questionnaire, to be adapted to the Kyrgyz Republic context, includes
about 120 questions covering all categories of respondents - health personnel
and clients, as well as FPIs providing family planning and obstetric services. This
number also includes nested (sub-)questions asked when answering “yes” or
“no” to the basic questions. The actual number of questions asked at each SDP
will vary depending on the profile of services provided, the category of
respondent and the list of indicators defined for Kyrgyzstan.

o The services you mentioned are included in paragraph 1.4 of the Terms of
Reference (page 6 of the Request for Quotations) and, accordingly, in Section
1.4 of the Technical Quotation Form.

o Inthe answers to questions #25 and #27, you can find more information on how
to correctly complete the Technical Quotation Form. Column 4 (bidder's
response) is intended to confirm the agreement to perform the respective service
- it is sufficient to indicate “yes” or “no”. In column 5, the participant should reflect
the proposed features of the service implementation, such as, for example, the
involvement of at least 20 interviewers, two-day training and other technical
details that meet the specifications specified in column 3. The information in
column 5 is the main criterion for review and technical evaluation by the UNFPA
team. Technical proposals scoring at least 70 points will be eligible for financial
evaluation. More information on the proposal evaluation procedures is available
on page 17 of the RFQ-001. In addition, bidders may attach any other supporting
documents to ensure the deepest understanding of the vendor's proposed
services in accordance with the technical specifications.

54. Bonpoc / Question: “He Bce 3agayn nccnenoBaHna Ham SICHbI, HO Ha Aa@aHHOM JTane
HaMm HaJo onpegenuTbcsa ¢ metogonornen. Kak msl noHmmaem 6yaet onpoc
MEeOULMHCKMX yupexaeHun no aHkete. Kpome Toro, Hago (U3 3agad ncenegoBaHus):
VMccnepgoBaHue BOCMPUATUS KNIMEHTaMU PacxXOAoB, CBA3aHHbIX C ycriyramum no
NaHUPOBaAHMIO CEMbMU, T.e. HaJO0 ONPOCUTbL KIMEHTOB MeaydpexaeHuin. Ho aTto nonger B
nHaunkaTopbl? Torga Mbl HE MOXEM MCMNONb30BaTb KAYECTBEHHbIE METOAbI, T.K.
WMHOMKATOP — KONMYECTBEHHbIN NokasaTenb. [NpaBunbHo? / \We are not clear about all the
objectives of the study, but at this stage we need to decide on the methodology. As we
understand it will be a questionnaire survey of medical institutions. In addition, we need
to (from the research objectives): To investigate clients' perception of costs associated
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with family planning services, i.e. we need to survey clients of health facilities. But will
this go into indicators? Then we cannot use qualitative methods, because an indicator is
a quantitative indicator. Right?”

o

OtBet / Answer (PYCC / RUS): Ina obecnedyeHns Hanny4wero NnoHNMaHus
KOHTEKCTa uccrnegoBaHus 1 ero MeTogonornn, Bel MoxeTte 6onee nogpobHo
O3HaKOMMUTbLCS C aHaNorM4yHbIM NCCNeaoBaHUSMU, MPOBEAEHHbIMU B APYrnX
CTpaHax, KoTopble npusedeHsl B NpunoxeHuu Il. ccnegosaHmne BoCNpuaTUS
KNWeHTamMm pacxodoB, CBSA3aHHbIX C ycryramu no niaHMpoBaHMio ceMbm
NpPon3BOAMTCA NOCPEACTBOM NPOBEOEHMUS ONpoCca KIMEHTOB Ha Bbixoae ua My
(onpocbl knNneHTOB Ha Bbixode u3 MY - oanH 13 mogynen onpocHuka). [JaHHble,
cobvpaemble B xoae uccnenoBaHusi, MOryT ObITb Kak KONIMYECTBEHHBLIMM, TaK 1
KayeCTBEHHbIMU.

Oteet / Answer (AHITT / ENG): To ensure a better understanding of the context of
the study and its methodology, you can read more about similar studies
conducted in other countries, which are listed in Annex Il. The study of clients'
perceptions of the costs associated with family planning services is conducted
through client exit surveys (client exit surveys are one of the modules of the
questionnaire). The data collected during the survey can be both quantitative and
qualitative.
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